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le; lhek % 2 ?kaVs vfèkdre vad: 80

vuqns'k

1- ijh{kk izkjEHk gksus ds rqjUr ckn] vki bl ijh{k.k iqfLrdk dh iM+rky vo'; dj ysa fd blesa dksbZ fcuk
Nik] iQVk ;k NwVk gqvk i`"B vFkok iz'uka'k vkfn u gksA ;fn ,slk gks] rks bls lgh ijh{k.k iqfLrdk ls
cny yhft,A

2- bl ijh{k.k iqfLrdk ij lkFk esa fn, x, dks"Bd esa vkidks viuk vuqØekad@uke fy[kuk gSA

3- bl ijh{k.k iqfLrdk esa 80 iz'uka'k (iz'u) fn, x, gSaA iz'u fgUnh vkSj vaxzsth nksuksa esa Nik gSA izR;sd iz'uka'k esa
pkj izR;qÙkj (mÙkj) fn, x, gSaA buesa ls ,d izR;qÙkj dks pqu ysa ftls vki mÙkj&i=kd ij vafdr djuk pkgrs gSaA
;fn vkidks ,slk yxs fd ,d ls vfèkd izR;qÙkj lgh gSa rks ml izR;qÙkj dks vafdr djsa tks vkidks loksZÙke yxrk
gksA izR;sd iz'uka'k ds fy, dsoy ,d gh izR;qÙkj pquuk gSA

4- vkidks vius lHkh izR;qÙkj vyx ls fn, x, OMR mÙkj&i=kd ij gh vafdr djus gSaA

5- lHkh iz'uka'kksa ds vad leku gSaA lHkh 80 iz'uksa esa varj vadu (Diffrential Marking) gksxk muds ekU; bl izdkj
gSa] 2-5] 1-5 vkSj 0-

6- ,d ls vfèkd mÙkj nsus dh n'kk esa iz'u ds mÙkj dks xyr ekuk tk;sxk ,oa mls tkapk ugha tk,xkA

7- fo|kFkhZ }kjk fdlh iz'u dk mÙkj u nsus dh fLFkfr esa dksbZ Hkh vad dkVk ugha tk,xkA

tc rd vkidks ;g ijh{k.k iqfLrdk [kksyus dks u dgk tk,] rc rd bls u [kksysaA
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1. One of your colleagues has reported sick for work
since the last two days and as you are going to
the staff room for a quick tea-break you notice
that his table is in a reasonable amount of disarray
with papers strewn all around the table and the
files are lying open.
What would you do in such a situation?
a) you continue with your tea break but on the

way you tidy up few pieces just to make it
look little less messy.

b) go back to your Head and request him/her for
permission to tidy up your colleague’s messy
table

c) you don’t do anything for the fear of
disorganizing your colleague’s paper’s and files

d) inform your head that your sick colleague’s
table needs to be organized.

2. Imagine you are a heading a team of volunteers in
your college festival and in one of the events you
and your team is made responsible for manning
the audio works of the event. And during the event,
the audio system develops a fault and the crowd
gets a little restive as you and your team gets busy
rectifying the fault. What would you do to handle
the restive students?
a) you would send one of your team members to

get the President of the Organizing Committee,
as you feel he is the right person to take the
call.

b) you would apologize and cancel the event
c) you would apologize and tell the audience the

nature of the problem to take them into
confidence

d) arrange for an alternate audio works as you
are attempting to rectify the problem

3. As a Departmental Head you notice there have
lately been an unusual number of long distance
phone calls on the monthly telephone bills. And
after scrutiny and careful tracking you identify
the source of 90% of these calls to Mr. Sharma.
How would you handle the situation?
a) Ask all staff members to keep a record of their

long distance calls for a two week period
b) Ask Mr. Sharma the reason for his calls and

remind him of office policy on telephone calls.
c) Politely ask Mr. Sharma to stop making so

many long distance phone calls or you will have
to take some disciplinary action.

d) Cancel the long distance call facility to end the
issue once and for all.

4. When you reached office early, you found a fax
in your in-box that seems to concern your
colleague’s home business. You were a bit shocked
to see your colleague using office equipment for
his own personal business purpose.
How should you react to the above situation?
a) politely tell your colleague that you will

inform the Head the next time if you see
him using office equipments for his personal
business.

b) report the incident to the Head
c) put the fax in your colleague’s mail box without

saying anything to anyone.
d) put the fax into your Head’s mail box without

saying anything to anyone.
5. You and a co-worker are working on a complex

project that demands a great deal of effort from
both of you. Your co-worker is frequently
absent as a result of stress from his personal
problems. You do not know much about the
circumstances, nor have you known him for
long. Your co-worker contributes very little to
the project, and, as a result, you are putting in
an excessive amount of overtime in order to
keep the project moving ahead. You feel that
your health may begin to suffer if you continue
to work as many hours.
How would you handle the situation?
a) ask other co-workers to help you manage your

workload
b) raise the issue with your Head and request for

additional help
c) raise the issue with your co-worker and request

him to do his share of work
d) offer to help your co-worker deal with his

personal problems
6. You have been working only three weeks in a new

job and had planned to get married on Friday 18
August (which you did not disclose at the job
interview). Your ‘intended’ spouse expects a
proper vacation of at least a week after wedding.
It’s now 16 August and you ask your Head for
leave for the wedding day and for the vacation.
The head is visibly not happy with your request
and asks stiffly how long you were ‘thinking of
being absent’.
What would you reply?
a) only for the weekend
b) tell your head about the wedding and invite him/

her for the wedding
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1- fiNys nks fnuksa ls vkidk ,d lgdehZ chekjh ds dkj.k
vuqifLFkr jg jgk gSA vki ,d y?kq Vh&czsd ds fy,
LVkiQ:e tk jgs gSa vkSj vki ;g ns[krs gSa fd ml lgdehZ
dk Vscy vR;f/d vO;ofLFkr gSA iwjs Vscy ij isij fc[kjs
gq, gSa vkSj dbZ iQkbysa [kqyh iM+h gSaA ,slh fLFkfr esa vki D;k
djsaxs\
(a) vki vius Vh&czsd dks tkjh j[krs gSa] ysfdu mlh Øe esa dqN

liQkbZ dj nsrs gSa ftlls og LFkku dqN de vO;ofLFkr fn[ksA
(b) vius iz/ku vf/dkjh ds ikl tkrs gSa vkSj muls vius

lgdehZ dh vO;ofLFkr Vscy dks O;ofLFkr djus dh
vuqefr ekaxrs gSaA

(c) vki vius lgdehZ ds dkxtkrksa vkSj iQkbyksa ds vO;ofLFkr
gksus ds Hk; ls dqN ugha djrs gSaA

(d) vki vius iz/ku vf/dkjh dks ;g lwpuk nsrs gSa fd
vkids chekj lgdehZ dh Vscy dks O;ofLFkr djus dh
vko';drk gSA

2- dYiuk dhft, fd vki vius dkWyst iQsfLVoy esa Lo;alsodksa
dh ,d Vhe ds usrk gSa vkSj ,d dk;ZØe esa vkidks vkSj
vkidh Vhe dks ml dk;ZØe ds èofu ls lacaf/r ekeyksa ij
è;ku nsus dh ftEesnkjh nh xbZ gSA dk;ZØe ds nkSjku] èofu
O;oLFkk esa dqN [kjkch vk tkrh gS vkSj HkhM+ esa dqN cspSuh
iQSyus yxrh gS tcfd vki vkSj vkidh Vhe ml [kjkch dks
Bhd djus esa yx tkrs gSaA vki mu cspSu fo|kfFkZ;ksa dks
fu;af=kr djus ds fy, D;k djsaxs\
(a) vki viuh Vhe ds fdlh lnL; dks vk;kstu lfefr ds

vè;{k dks cqykus ds fy, Hkstsaxs] D;ksafd vkidks yxrk gS
fd bl ekeys dks ns[kus ds fy, os lgh O;fDr gSaA

(b) vki ekiQh ekaxsaxs vkSj dk;ZØe dks jí dj nsaxsA
(c) vki ekiQh ekaxsaxs vkSj Jksrkvksa dks leL;k dh izd`fr ds

ckjs crkdj mudks fo'okl esa ysaxsA
(d) leL;k ds funku dk iz;kl djrs gq, ,d oSdfYid

èofu iz.kkyh dh O;oLFkk djsaxsA
3- ,d foHkkxkè;{k ds :i esa vki ;g ns[krs gSa fd fiNys dqN

le; ls ekfld VsyhiQksu fcyksa esa yach nwjh ds iQksu dkWYl
dh la[;k vlkekU; gSA tkap rFkk lko/kuhiwoZd [kkst djus
ds ckn vki bu dkWYl ds 90» dk lzksr fe- 'kekZ dks ikrs
gSaA vki ,slh ifjfLFkfr dks dSls laHkkyasxs\
(a) vki LVkiQ ds lHkh lnL;ksa dks nks lIrkg dh vof/ ds

fy, viuh yach nwjh dh dkWYl dk fjdkWMZ j[kus ds fy,
dgsaxsA

(b) fe- 'kekZ ls bu dkWYl dk dkj.k iwNsaxs vkSj VsyhiQksu
dkWYl ij vkWfiQl dh uhfr dh mUgsa ;kn fnyk,axsA

(c) fe- 'kekZ dks fouezrk ls yach nwjh ds brus iQksu dkWYl
djus ds fy, euk djsaxs vkSj ugha rks mUgsa dqN
vuq'kklukRed dkjZokbZ dh psrkouh nsaxsA

(d) yach nwjh ds iQksu dkWYl dh lqfo/k dks jí dj nsaxs
ftlls ;g ekeyk ges'kk ds fy, lekIr gks tk,A

4- tc vki vkWfiQl tYnh igqaprs gSa] rks vki vius bu&ckWDl esa ,d
iQSDl ikrs gSa tks vkids lgdehZ ds x̀g O;olk; ls lacaf/r izrhr
gksrk gSA vius lgdehZ dks vius O;fDrxr O;kolkf;d fgrksa ds
fy, vkWfiQl ds midj.kksa dks iz;ksx djrk ns[k vkidks dqN
vk?kkr yxrk gSA
mijksDr ifjfLFkfr esa vkidh D;k izfrfØ;k gksxh\
(a) vki vius lgdehZ dks fouezrk ls crk,axs fd vxyh ckj

vxj vki mls vius O;fDrxr O;olk; ds fy, vkWfiQl ds
midj.kksa dk iz;ksx djrs gq, ns[ksaxs rks vki vius ofj"Bre
vf/dkjh dks ;g lwpuk ns nsaxsA

(b) ofj"Bre vf/dkjh dks bl ?kVuk dh lwpuk nsaxsA
(c) fcuk fdlh ls dqN Hkh dgs iQSDl dks vius lgdehZ ds esy

ckWDl esa Mky nsaxsA
(d) fcuk fdlh ls dqN Hkh dgs iQSDl dks vius ofj"Bre

vfèkdkjh ds esy ckWDl esa Mky nsaxsA
5- vki vkSj vkidk ,d lgdehZ ,d dfBu izkstsDV ij dke dj

jgs gSa tks vki nksuksa ls vR;f/d ifjJe dh ekax djrk gSA
vkidk lgdehZ viuh O;fDrxr leL;kvksa ls mRiUu ncko ds
dkj.k izk;% gh vuqifLFkr jgrk gSA vki mldh ifjfLFkfr;ksa ds
fo"k; esa vf/d ugha tkurs gSa vkSj u gh vki mls cgqr yacs le;
ls tkurs gSaA bl izkstsDV esa vkids lgdehZ dk ;ksxnku cgqr de
gS] vkSj ifj.kkEkLo:i bl izkstsDV dks vkxs c<+kus ds fy, vki
vR;f/d vksojVkbe dj jgs gSaA vkidks ;g yxrk gS fd vxj
vki ,sls gh brus vf/d ?kaVksa rd dke djrs jgs rks vkids
LokLF; ij bldk vlj iM+ ldrk gSA
vki bl ifjfLFkfr dks dSls laHkkysaxs\
(a) vki vius vU; lgdfeZ;ksa ls vius dk;Zcks> ds izcaèku esa

lgk;rk ekaxsaxsA
(b) vki vius mPpkf/dkjh ls bl eqís ij ckr djsaxs vkSj

vfrfjDr lgk;rk ds fy, muls fuosnu djsaxsA
(c) vki vius lgdehZ ls bl eqís ij ckr djsaxs vkSj mlls vius

fgLls dk dk;Z djus dk vuqjks/ djsaxsA
(d) vki vius lgdehZ dh O;fDrxr leL;kvksa dks lqy>kus esa

mldh enn djus dk izLrko j[ksaxsA
6- vkidks viuh ubZ ukSdjh dks djrs gq, dsoy rhu lIrkg gq, gSa vkSj

vkidh 'kqØokj 18 vxLr dks viuh 'kknh dh ;kstuk  gSA (ftlds
fo"k; esa vkius viuh ukSdjh ds fy, fn, x, baVjO;w esa ugha crk;k
Fkk)A vkidk Hkkoh thoulkFkh 'kknh ds ckn de ls de ,d lIrkg
dh mi;qDr NqfV~V;ksa dh vis{kk j[krk gSA vc 16 vxLr vk x;k
gS vkSj vki vius mPpkfèkdkjh ls viuh 'kknh vkSj NqfV~V;ksa ds fy,
vodk'k dk vuqjks/ djrs gSaA mPpkf/dkjh vkids vuqjks/ ls [kq'k
ugha fn[krk gS vkSj vkils dBksjrk ls iwNrk gS fd vki fdrus le;
ls ^vuqifLFkr jgus ds ckjs esa lksp jgs Fks*\
vki D;k tokc nsaxs\
(a) dsoy lIrkgkar ds fy,
(b) vki vius mPpkf/dkjh dks 'kknh ds fo"k; esa crk,axs vkSj

mUgsa 'kknh esa vkus dk fuea=k.k nsaxsA
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c) apologize and tell the truth and leave the
decision to your Head

d) one day and later you will try to explain the
situation to your intended spouse

7. A young talented actor wants to get into the ‘big
time’ and he meets a television producer who is
desirous of securing his services for an important
part in a detective film. He tells him that he cannot
get top rates until he is ‘known’ but if he does this
one ‘cheap’ and gets famous, he will see ‘train
loads of money’ coming his way for his future
work. Should he:
a) Agree, as he has to start somewhere
b) Demand top rates as he knows his work
c) Consult his friends and family before deciding
d) Ask for more time to decide

8. You have been working on a project with 2 co-
workers for one month. They have always had
trouble getting along, but lately it has become
much worse. With 2 weeks left to complete the
project, they differences are now affecting the
quality of your shared project. There are many
mistakes in their work, and they have stopped
communicating with each other.
How should you cope with the situation?
a) work overtime to fix your co-worker’s mistakes
b) have a meeting with your co-workers so that

you can help them resolve their issues
c) meet them separately so that you can

understand their side of the issue
d) tell them that they better improve their

relationship as the project is suffering
9. Your direct subordinate has a very negative attitude

towards work and to other members of the staff.
In fact the subordinate has started to come late
for work, and has started showing disrespect to
you in an indirect manner.
Which of the following actions you would take?
a) tell the subordinate that he/she can be removed

from service on disciplinary grounds
b) transfer the subordinate
c) try to find the reason for the negative attitude

and then talk to the subordinate
d) put the subordinate on a notice period

10. You are a Departmental Head and your department
has suffered a significant employee theft. As you
are conducting an enquiry into it, a subordinate
becomes emotional to the point of crying. How
would you handle the situation?
a) tell the subordinate that you are his/her friend

and will help him/her through the situation
b) ask the subordinate whether he/she would like

to take a break before continuing with the
enquiry interview

c) ask the subordinate if he/she has any
information regarding the thefts

d) tell the subordinate that it is in his/her best
interest to confess

11. You are assigned as the Head of a complex project
coordinating the work of 8 different teams. Four
of the teams are on schedule to meet their
deadlines. The other four have fallen behind and
are in danger of missing their deadlines and it is
important that the work of eight teams stay on
schedule.
What should you do to keep the teams on schedule?
a) change team members to put the things back

on track
b) talk to the teams that have fallen behind, to

find out the reasons for their slow down
c) talk to the teams that have fallen behind, to

help them
d) talk to the teams that have fallen behind and

request them to put in overtime.
12. A new staff member who is highly qualified has

joined your department and during a very important
meeting your Head asked him to take notes. After
the meeting the new staff member approaches you
visibly very upset and angry because he feels that
he has better things to do than taking notes. He
then goes on to make some inappropriate
comments about your Head.
What should you do?
a) reassure him that the Head did not intend to

belittle him
b) apologize to the new staff member on behalf

of your Head
c) advise the new staff member to do as directed

as he is the Head
d) report it to your Head

13. In your Department there are two staff members
who are highly skilled and are very vital to an
ongoing assignment. But one of them is an
aggressive and combative personality which
makes the other not only stay away but also
unwilling to work with the former. You believe
that convincing both to work on the assignment
is essential for its success.
What should you do to make both work together?
a) entice both with sizable incentive upon

completion of the assignment
b) meet both separately and convince them that

they need to work together for successful
completion of the assignment

c) have them both work on individual tasks
without getting them involved in each other

d) assign one person to the job and find a
replacement for the other
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(c) ekiQh ekxsaxs vkSj lPpkbZ crkdj fu.kZ; vius mPpkfèkdkjh
ij NksM+ nsaxsA

(d) ,d fnu] vkSj ckn esa vki vius Hkkoh thoulkFkh dks
fLFkfr ls voxr djkus dk iz;kl djsaxsA

7- ,d ;qok izfrHkkoku vfHkusrk cM+h fiQYessa djuk pkgrk gSA og
,d Vhoh izksM~;wlj ls feyrk gS tks ,d tklwlh fiQYe ds
egRoiw.kZ fgLls ds fy, mldh lsok,a ysus ds fy, mRlqd gSA
izksM~;wlj mls crkrk gS fd og mQaph jsfVax rc rd ugha ik ldrk
gS tc rd fd og ^Kkr* (Known) u gks tk,] ijarq ;fn og
;g ,d fiQYe ^lLrs esa* djrk gS vkSj izfl¼ gks tkrk gS] rks
mls vius Hkfo"; ds dk;ks± ds fy, cgqr /u feysxkA D;k mlsµ
(a) eku tkuk pkfg,] D;ksafd mls dgha ls 'kq#vkr djuh gSA
(b) vf/d esgurkus dh ekax djuh pkfg, D;ksafd og vius

dk;Z dks tkurk gSA
(c) fu.kZ; djus ls igys mls vius nksLrksa vkSj ifjokj ls

lykg&e'kfojk djuk pkfg,A
(d) fu.kZ; ysus ds fy, vkSj vf/d le; ekaxuk pkfg,A

8- vki fiNys ,d eghus ls nks lgdfeZ;ksa ds lkFk ,d izkstsDV ij
dke dj jgs gSaA mu nksuksa dks lkFk dke djus esa ges'kk ls
leL;k jgh gS] ysfdu vc ;g fLFkfr vkSj cnrj gks xbZ gSA vc
bl izkstsDV dks iwjk djus esa ek=k nks lIrkg cps gSa] vkSj muds
chp dh leL;k vc vkids lk>k izkstsDV dh xq.koÙkk dks
izHkkfor dj jgh gSA muds dk;Z esa dbZ xfYr;ka gSa] vkSj mUgksaus
vkil esa ckrphr djuk Hkh can dj fn;k gSA vki bl ifjfLFkfr
ls dSls fuiVsaxs\
(a) vius lgdfeZ;ksa dh xfYr;ksa dks Bhd djus ds fy,

vksojVkbe djsaxsA
(b) vius lgdfeZ;ksa ds lkFk ,d ehfVax djsaxs ftlls vki

muds chp ds eqíksa dk gy fudky ldsaA
(c) muls vyx&vyx feysaxs ftlls vki muds i{k dks le> ldsaA
(d) mUgsa ;g crk,axs fd mUgsa vius vkilh laca/ lq/kjus

pkfg, D;ksafd mlls izkstsDV ij cqjk vlj iM+ jgk gSA
9- vkidk izR;{k v/huLFk dk;Z ds izfr vkSj LVkiQ ds vU; lnL;ksa

ds izfr cgqr udkjkRed #[k j[krk gSA okLro esa] og v/huLFk
vc dke ds fy, Hkh nsj ls vkus yxk gS vkSj mlus vkids izfr
Hkh vizR;{k :i ls vlEeku fn[kkuk vkjaHk dj fn;k gSA
vki fuEufyf[kr esa ls dkSu&lk dnu mBk,axs\
(a) v/huLFk dks ;g crk,axs fd mls vuq'kklukRed vkèkkj

ij lsok ls gVk;k tk ldrk gSA
(b) v/huLFk dks LFkkukarfjr djsaxs
(c) mlds ukdkjkRed #[k dk dkj.k tkuus dk iz;kl djsaxs

fiQj v/huLFk ls ckr djsaxsA
(d) v/huLFk dks uksfVl vof/ esa j[ksaxsA

10- vki ,d fMikVZesaV ds gsM gSa vkSj vkids fMikVZesaV esa ,d cM+h
pksjh gqbZ gS ftlesa fdlh deZpkjh dh lafyIrrk gksus dk lansg gSA
vkids }kjk bldh tkap djus ds Øe esa] ,d vèkhuLFk jksus dh
gn rd Hkkoqd gks tkrk gSA vki bl fLFkfr dks dSls laHkkysaxs\
(a) v/huLFk dks ;g crk,axs fd vki mlds fe=k gSa vkSj mls

bl ifjfLFkfr ls fudyus esa mldh lgk;rk djsaxsA
(b) v/huLFk ls ;g iwNsaxs fd tkap ds fy, dh tk jgh iwNrkN

tkjh j[kus ls igys D;k os ,d fojke ysuk pkgsaxsA
(c) v/huLFk ls ;g iwNsaxs fd D;k mls pksjh ls lacaf/r dksbZ

Hkh tkudkjh gSA
(d) v/huLFk dks ;g crk,axs fd viuk vijk/ Lohdkj dj

ysuk mlds fgr esa gSA
11- vkidks ,d tfVy izkstsDV dk gsM cuk;k tkrk gS ftlesa 8

fofHkUu Vheksa ds dk;Z dks lefUor djuk gSA pkj Vhesa nh xbZ
vafre frfFk ds vuqlkj viuk dk;Z le; ij dj jgh gSaA tcfd
pkj vU; Vhesa viuh le;&lkj.kh ls ihNs jg xbZ gSa vkSj muds
lkeus vafre frfFk rd viuk dk;Z iwjk u dj ikus dk [krjk
eaMjk jgk gS] ysfdu lHkh vkB Vheksa ds }kjk viuk dk;Z le;
ij iwjk djuk egRoiw.kZ gSA
lHkh Vhesa viuk dk;Z le; ij iwjk djsa] blds fy, vki D;k djsaxs\
(a) fLFkfr dks iVjh ij ykus ds fy, Vhe ds lnL;ksa dks cnysaxs
(b) ihNs jgs xbZ Vheksa ls ckr djsaxs] ftlls muds ihNs jgus ds

dkj.kksa dks tku ldsa
(c) ihNs jg xbZ Vheksa dh lgk;rk djus ds fy, muls ckr djsaxs
(d) ihNs jg xbZ Vheksa ls ckr djds muls vksojVkbe djus dk

vuqjks/ djsaxsA
12- ,d mPp vgZrk izkIr LVkiQ dk ,d u;k lnL; vkids

fMikVZesaV ls tqM+rk gSA ,d vfr egRoiw.kZ ehfVax ds nkSjku
vkidk mPpkf/dkjh mls uksV~l ysus ds fy, dgrk gSA ehfVax
ds ckn LVkiQ dk og u;k lnL;] tks cgqr ijs'kku vkSj xqLls
esa yx jgk gS] vkids ikl vkrk gSA mls ;g yxrk gS fd mlds
ikl uksV~l ysus ls csgrj vkSj Hkh dbZ dke gSaA blds ckn og
vkids mPpkf/dkjh ds laca/ esa dqN vuqfpr ckrsa cksyrk gSA
vkidks D;k djuk pkfg,\
(a) vki iqu% mls ;g vk'oklu nsaxs fd vkids mPpkfèkdkjh

dh uh;r mlds egRo dks de djus dh fcYdqy ugha FkhA
(b) vius mPpkf/dkjh dh vksj ls ml u, LVkiQ lnL; ls ekiQh ekaxsaxs
(c) u, LVkiQ lnL; dks funsZ'kkuqlkj dk;Z djus dh lykg nsaxs

D;ksafd og mPpkf/dkjh gS
(d) vki vius mPpkf/dkjh dks bl laca/ esa fjiksVZ djsaxs

13- vkids fMikVZesaV esa nks ,sls LVkiQ lnL; gSa tks mPp dkS'ky okys
gSa vkSj py jgh ,d ifj;kstuk ds fy, vfr egRoiw.kZ  gSa ijarq
muesa ls ,d lnL; vkØked rFkk yM+kdw O;fDrRo okyk gS
ftlds dkj.k nwljk lnL; u dsoy nwj&nwj jgrk gS cfYd og
ml igys lnL; ds lkFk dke djus ds fy, Hkh vfuPNqd gSA
vkidk ;g fo'okl gS fd nksuksa lnL;ksa dks ml ifj;kstuk ij dk;Z
djus ds fy, eukuk mldh liQyrk ds fy, vko';d gSA
vkidks mu nksuksa dks lkFk dke djus dks rS;kj djus ds fy,
D;k djuk pkfg,\
(a) nksuksa dks ifj;kstuk dh lekfIr ij vPNs bZuke dk izyksHku
(b) nksuksa ls vyx&vyx feydj mUgsa bl ckr ds fy, eukuk

fd ifj;kstuk ds liQyrkiwoZd iwjk gksus ds fy, mudk
lkFk feydj dke djuk vko';d gS

(c) nksuksa dks ,d&nwljs esa my>k, fcuk vyx&vyx dkeksa esa yxkuk
(d) fdlh ,d O;fDr dks dk;Z esa yxkdj nwljs lnL; dks

izfrLFkkfir djukA
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14. You are asked to manage a task force for a special
project. The plan lists all tasks that must be
completed in 3 months. Although you have a large
budget and are extremely experienced in this type
of work, the 10 people assigned to the task force
do not have much experience.
What should you do to complete the project on
schedule?
a) handle all critical tasks yourself and minimize

the participation of the 10 members
b) quickly arrange for training
c) meet the members and after assessing ask for

replacement of members whom you consider
as weak links

d) break the task force into groups and assign
them tasks. And strictly monitor their progress

15. You just promoted your school junior working
under you, because he was most qualified, to a
position that many people wanted. Three of these
people complain to you that you showed
favoritism. They threaten to report you to the
higher authorities unless you change your mind.
You are scheduled for a promotion, but it will be
postponed for at least four months if there is an
official inquiry.
How would you handle the complaining group?
a) Stick to your decision and explain to the group

that the best person was selected for the
promotion.

b) Talk your superiors about the situation and
seek their guidance on how to handle the
complainants given your upcoming
promotion.

c) Have individual meetings with the complainants
to discuss your different perceptions of the
promotion and explain the reasons for your
selection.

d) File a complaint against the complainants for
threatening to interfere with the promotion.

16. A police officer (police officer 1) comes to work
on his motorbike. When he enters the parking
garage of the police station he accidentally hits a
police car, causing a big scratch on the police car.
Shortly after, he meets a colleague (police officer
2) and tells him what happened.
Police officer 1:
“Hi! Listen, I just entered the parking garage with
my motorbike and caused a big scratch on one
of the police cars. I feel really bad about it and,
actually, I don’t know what to do.”
Which of the following reactions would be most
appropriate of police officer 2?
a) Don’t worry about it! Police cars are covered

with scratches.
b) O... I’m sorry. If I were you, I would report it

to the chief.
c) Well, that’s pretty stupid of you!! You have to

report it to the chief!
d) The only thing you can do is to report it to the

chief! And if you’re not going to do it, I will!!
17. At the end of a busy day at work, you

accidentally send an e-mail containing an
attachment with some confidential information to
the wrong person.
Which of the following would be the best thing to do?
a) Leave the office for the day and deal with it

tomorrow
b) Forget what happened and send the e-mail to

the correct person
c) Immediately send another e-mail to the ‘wrong’

person explaining your mistake
d) Explain to your Head what has happened and

let them handle the issue
18. You are at a high end hotel attending a friend’s

marriage reception and while picking up salad from
the buffet table you accidently drop a piece of
carrot into a lady’s glass of juice who was standing
behind you in the line. The lady did not notice it as
she was busy talking to her friend.
What would you do to save the situation?
a) walk away before the lady notices it
b) go get her another glass of juice before she

notices the carrot floating in her juice
c) apologize for the incident and get her a glass

of juice
d) intentionally spill the glass of juice and apologize

for it
19. You have a roommate who is a chronic complainer

and who frequently expresses displeasure with
your daily habits. In fact his/her behaviour has
become a source of stress for you.
How would handle such a chronic complainer?
a) seek suggestion from your friends on handling

the situation
b) change your roommate or change your room
c) talk to your roommate and find out what is

acceptable behaviour to him
d) be tolerant as it is difficult to change someone’s

personality
20. You approach a suspect at his residence to serve

an arrest warrant. As the suspect sees you coming
toward him, he becomes increasingly agitated and
verbally abusive. Which one of the following
actions should you take first to effect the arrest?
a) draw your firearm and aim at the suspect
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14- vkidks ,d fo'ks"k ifj;kstuk ds fy, ,d dk;Zcy ds izcaèku
ds fy, dgk tkrk gSA ;kstuk esa mu lHkh dk;ks± dh lwph gS ftUgsa
rhu eghuksa esa iwjk fd;k tkuk gSA gkykafd vkids ikl cM+k ctV
gS vkSj vki bl izdkj ds dk;ks± ds fy, vR;ar vuqHkoh gSa]
ysfdu dk;Zcy esa fy, x, 10 yksxksa ds ikl dksbZ fo'ks"k vuqHko
ugha gSA le; ij ifj;kstuk dks iwjk djus ds fy, vkidks D;k
djuk pkfg,\
(a) lHkh egRoiw.kZ dk;ks± dks vki [kqn ns[ksa vkSj mu 10lnL;ksa

dh lgHkkfxrk de ls de djsaA
(b) tYnh ls Vªsfuax dh O;oLFkk djsa
(c) lnL;ksa ls feysa vkSj ,d vkdyu ds ckn detksj dM+h

cu jgs lnL;ksa ds izfrLFkkiu dh ekax djsa
(d) dk;Zcy dks lewgksa esa ckaVs] mUgsa dk;Z ns nsa vkSj mudh

izxfr ij dM+kbZ ls è;ku nsaA
15- vkius vius uhps dk;Z dj jgs Ldwy ds twfu;j dks vHkh&vHkh

,sls LFkku ds fy, inksUur fd;k gS] tgka dbZ vU; yksx Hkh
igqapuk pkgrs gSaA buesa ls rhu vkils f'kdk;r djrs gSa fd vkius
i{kikr fd;k gSA os vkidks bl ckjs esa mPpkf/dkjh dks fjiksVZ
nsus dh /edh nsrs gSa] tc rd fd vki vius fopkj dks ugha
cnyrsA vkidh inksUufr gksus okyh gS] ijarq ;fn ,d vkfèkdkfjd
tkap gksrh gS rks bls de ls de 4 eghuksa ds fy, LFkfxr dj
fn;k tk,xkA
vki f'kdk;rdrkZ lewg ds lkFk dSls fuiVsaxs\
(a) vius fu.kZ; ij n`<+ jgsaxs vkSj ml lewg dks crk,axs fd

inksUufr ds fy, loksZÙke O;fDr dks pquk x;kA
(b) bl fLFkfr ds fo"k; esa vius ofj"B vf/dkfj;ksa ls ckr

djsaxs vkSj vkidh gksus tk jgh inksUufr dks ns[krs gq,]
f'kdk;rdrkZvksa ls fuiVus ds rjhds ij muls ekxZn'kZu
izkIr djsaxsA

(c) f'kdk;rdrkZ lewg ds lnL;ksa ls vyx&vyx feydj
vkids }kjk dh xbZ inksUufr ls lacaf/r vkids fofHkUu
fopkjksa ij muls ckr djsaxs vkSj mUgsa vkids }kjk fd, x,
pquko dk dkj.k crk,axsA

(d) inksUufr ds ekeys esa n[ky nsus dh /edh ds fy,
f'kdk;rdrkZvksa ds fo#¼ ,d f'kdk;r djsaxsA

16- ,d iqfyl viQlj (iqfyl viQlj 1) viuh eksVjckbd ls
vius dke ij vkrk gSA tc og iqfyl LVs'ku ds ikfd±x xSjst
esa izos'k djrk gS rks nq?kZVuko'k og ,d iqfyl dkj ls Vdjk
tkrk gS] ftlls iqfyl dkj ij ,d cM+h&lh [kjksap vk tkrh
gSA blds rqjar ckn] og ,d lgdehZ (iqfyl viQlj 2) ls
feyrk gS vkSj tks gqvk og mls crkrk gSA
iqfyl viQlj&1
^^gk;! lquks] eSaus viuh eksVjckbd ls vHkh ikfd±x xSjst esa izos'k
fd;k vkSj mlls ,d iqfyl dkj ij ,d cM+h [kjksap vk xbZA
eSa blds fy, cM+k cqjk eglwl dj jgk gwa vkSj okLro esa] eSa ;g
ugha le> ik jgk gwa fd eq>s D;k djuk pkfg,A**
iqfyl viQlj 2 dh fuEufyf[kr esa ls dkSu&lh izfrfØ;k lcls
mfpr gksxh\
(a) blds fy, fpark er djks! iqfyl dkj ij rks vusd [kjksapas

gksrh gh gSaA

(b) vks--- eq>s ekiQ djksA vxj rqEgkjh txg eSa gksrk] rks eSa
bldh fjiksVZ vius phiQ dks nsrkA

(c) rqe cgqr ukle> gks!! rqEgsa bldh fjiksVZ phiQ dks nsuh
gksxh!

(d) phiQ dks bldh fjiksVZ nsuk gh og ,dek=k dk;Z gS tks rqe
dj ldrs gks! vkSj vxj ;g dke rqe ugha djus tk jgs
gks rks eSa bls d:axk!!

17- ,d O;Lr dk;Zfnol ds var esa] vki nq?kZVuko'k dqN xksiuh;
lwpukvksa ds lkFk ,d vVSpesaV okyk bZ&esy fdlh xyr O;fDr
dks Hkst nsrs gSaA
fuEufyf[kr esa ls D;k djuk lcls lnh dne gksxk\
(a) ml fnu ds fy, vkWfiQl dks NksM+ nsuk vkSj vxys fnu bl

leL;k ls fuiVuk
(b) tks gqvk mls Hkwy tkuk vkSj lgh O;fDr dks bZ&esy Hkst nsukA
(c) ml ̂ xyr* O;fDr dks viuh xyrh crkrs gq, rqjar gh ,d

nwljk bZ&esy Hkstuk
(d) tks gqvk mls vius mPpkf/dkjh dks crkuk vkSj bl eqn~ns

ls dSls fuiVk tk, mUgha ij NksM+ nsukA
18- vki ,d vkyh'kku gksVy esa vius ,d fe=k ds fookg ds Lokxr

lekjksg esa 'kkfey gksus ds fy, mifLFkr gSaA ogka Hkkstu ds Vscy
ls lykn mBkrs gq, vpkud gh vkids gkFk ls xktj dk ,d
VqdM+k ,d efgyk ds twl ds fxykl esa fxj tkrk gS tks iafDr
esa vkids ihNs gh [kM+h gSA efgyk bl ij è;ku ugha nsrh D;ksafd
og vius fe=k ls ckr djus esa O;Lr gSA
bl ifjfLFkfr esa vki D;k djsaxs\
(a) efgyk }kjk bl ij è;ku fn, tkus ls igys gh ogka ls gV

tk,axs
(b) efgyk }kjk vius twl esa xktj dks rSjrs gq, ns[kus ls igys

gh mlds fy, tkdj twl dk nwljk fxykl ys vk,axsA
(c) ?kVuk ds fy, ekiQh ekaxsaxs vkSj twl dk nwljk fxykl ykdj nsaxs
(d) tkucw>dj twl ds fxykl dks Nydk nsaxs vkSj fiQj blds

fy, ekiQh ekax ysaxsA
19- vkidk@vkidh ,d :eesV gS ftldh yxkrkj f'kdk;rsa djrs

jgus dh vknr gS vkSj og izk;% gh vkidh jkstejkZ dh vknrksa
ij viuh uk[kq'kh fn[kkrk@fn[kkrh jgrk@jgrh gSA okLro esa]
mldk O;ogkj vkids fy, ruko dk ,d lzksr cu x;k gSA ,sls
f'kdk;rdrkZ ds lkFk vki dSls fuiVsaxs\
(a) fLFkfr ls fuiVus ds fy, vki vius fe=kksa ls lykg ekaxsaxsA
(b) vius :eesV dks cnysaxs ;k vius dejs dks gh cny ysaxsA
(c) vius :eesV ls ckr dj ;g irk yxkus dk iz;kl djsaxs

fd mlds fy, Lohdk;Z O;ogkj D;k gSA
(d) lgu'khy cusaxs D;ksafd fdlh ds O;fDrRo dks cnyuk

,d dfBu dk;Z gSA
20- vki ,d lafnX/ ds ?kj ij mldh fxjÝrkjh dk okjaV ysdj

igqaprs gSaA tSls gh lafnX/ vkidks viuh rjiQ vkrs gq, ns[krk
gS] og vkSj vf/d mÙksftr gks tkrk gS vkSj cqjk&Hkyk dguk
'kq: dj nsrk gSA vkidks fxjÝrkjh dks dk;kZfUor djus ds fy,
fuEufyf[kr esa ls dkSu&lk dne lcls igys mBkuk pkfg,\
(a) vkidks viuk gfFk;kj ckgj fudky dj lafnX/ ij fu'kkuk

lk/uk pkfg,
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b) tell him to control himself
c) issue an aggressive verbal warning to indicate

that you mean business
d) command the suspect to raise his hands above

his head
21. You are processing paperwork for a senior citizen

who is applying for a BPL ration card. While you
are completing the paperwork, the senior citizen
becomes impatient and tells you that you are
working too slowly.
You would:
a) apologize and work as quickly as possible to

complete the paper work
b) suggest the senior citizen to come back later

when he/she has more time
c) ask the senior citizen to refrain from making

rude comments
d) inquire as to whether he/she would like to speak

to your supervisor for quicker service
22. You are looking after Mr. Sharma who is being

investigated in hospital. You are asked by his family
not to inform Mr. Sharma if the results confirm
cancer.
Choose the most appropriate action to take in this
situation:
a) ignore the family’s wishes
b) agree not to tell
c) explain to family that it is Mr. Sharma’s

decision
d) ask Mr. Sharma whether he wants to know

the test results
23. You have recently been appointed to a position in

a new project team. Although you are experienced
in the technical aspects of the job, there are
aspects of the work that you need to understand.
You job will eventually require internal liaison and
collaboration with other project teams. Although
your Head has proposed an induction and training
period for you, many of the issues you are
responsible for require urgent attention.
What would you do in the above situation?
a) immediately arrange meetings with those

individuals you feel you will need to work
with

b) quickly try to establish how your objectives
will relate to your Head’s objectives

c) in the initial stages make sure that you are doing
your job as you understand it

d) spend time building your understanding of the
team’s objectives for future

24. You lead a team of 12 people. In order to address
the department’s new objectives you have asked
to work out your department’s yearly plan. Your

Head has given you and other team leaders a
deadline of two weeks so that he can report to the
Secretary.
What will you do?
a) spend an hour on it as yearly plans are never

followed anyway
b) try to complete the plan in time to discuss it

with your Head before he has to submit it to
the Secretary

c) before preparing the plan contact the key people
to know their views on your department

d) because of the complexity of the task, turn it
into your top priority for the next two weeks
by personally producing a detailed plan

25. You are working on a number of projects with
tight deadlines and have a lot of basic information
to gather. You have asked your colleagues for help
but are unsure of their commitment to help you to
gather information that you need.
What is the most effective action in the above
situation?
a) spend time on your work to make sure that

you have plenty of latitude in case your
colleagues don’t deliver on time

b) outline the help that you need from others and
explain to them why this is important and the
dates by which you need their individual
contributions

c) reduce the risk by getting the information that
you need yourself rather than relying upon
other people

d) carry on the tasks that you need to complete
and if others do not contribute their parts report
them to Departmental Head

26. You have spent a long time writing a report that is
due for delivery to Departmental Head. A more
experienced and well respected member of the
team tells you that he thinks it would be improved
with amendments to several sections of the report.
What should you do?
a) make some of the changes he suggested but

retain the elements of the report that you think
work best

b) trust in your colleague’s greater experience and
make all the changes he suggests

c) thank your colleague for his suggestions but
trust your own judgment and don’t make any
changes to the report

d) discuss with your colleagues the changes he
has suggested and clarify the reasons for the
changes proposed.
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(b) mls Lo;a dks fu;af=kr djus ds fy, dguk pkfg,A
(c) ;g crkus ds fy, fd vki vius dk;Z ds izfr xaHkhj gSa

vkidks ,d vkØked ekSf[kd psrkouh tkjh djuh pkfg,
(d) lafnX/ dks vius nksuksa gkFk flj ls mQij mBkus dk vkns'k

nsuk pkfg,A
21- vki ,d ofj"B ukxfjd ds fy,] tks chih,y jk'ku dkMZ ds

fy, vkosnu dj jgk gS] dkxth dkjZokbZ dj jgs gSaA tc vki
;g dk;Z iwjk dj jgs gSa] rks og ofj"B ukxfjd v/hj gks tkrk
gS vkSj vkils dgrk gS fd vki cgqr /hjs&/hjs dke dj jgs
gSaA vki%
(a) ekiQh ekaxasxs vkSj tYnh ls tYnh dkxth dkjZokbZ dks iwjk

djus dk iz;kl djsaxsA
(b) ofj"B ukxfjd dks lq>ko nsaxs fd mlds ikl vkSj vfèkd

le; gks rc og okil vk,A
(c) ofj"B ukxfjd ls dgsaxs fd og dBksj fVIi.kh djus ls

ckt vk,a
(d) mlls iwNsaxs fd vf/d 'kh?kz lsok ds fy, D;k og vkids

lqijokbtj ls ckr djuk pkgsxkA
22- vki fe- 'kekZ dh ns[kHkky dj jgs gSa ftudh vLirky esa tkap

py jgh gSA muds ifjokj ds }kjk vkils ;g dgk tkrk gS fd
vxj ifj.kke dSalj dh iqf"V djrs gSa rks vki fe- 'kekZ dks bl
fo"k; esa dqN u crk,aA
,slh ifjfLFkfr esa mBk, tkus okys lcls mfpr dne dks pqfu,%
(a) ifjokj dh bPNk dks vuns[kk dj fn;k tk,
(b) ugha crkus ds fy, eku tk;k tk,
(c) ifjokj dks ;g le>k;k tk, fd ;g fe- 'kekZ dk fu.kZ; gSA
(d) fe- 'kekZ ls iwNk tk, fd D;k os VsLV ds ifj.kke dks

tkuuk pkgrs gSa
23- gky gh esa vkidks ,d ubZ izkstsDV Vhe esa ,d LFkku ij fu;qDr

fd;k x;k gSA gkykafd vkidks dk;Z ds rduhdh i{kksa dk
vuqHko gS] ysfdu blds dqN vU; i{k Hkh gSa ftUgsa vkidks
le>uk vko';d gSA vkids dk;Z esa vUrr% vkarfjd laidZ
rFkk vU; izkstsDV Vheksa ds lkFk lg;ksx dh vko';drk iM+sxhA
gkykafd vkids mPpkf/dkjh us vkids fy, ,d vfèk"Bkiu
(induction) rFkk izf'k{k.k vof/ dk izLrko j[kk gS] dbZ ,sls
eqís gSa ftuds fy, vki mÙkjnk;h gSa vkSj ftu ij vkidks rqjar
è;ku nsus dh vko';drk gSA
mijksDr ifjfLFkfr esa vki D;k djsaxs\
(a) rqjar ,sls O;fDr;ksa ds lkFk ehfVax dh O;oLFkk djsaxs ftuds

lkFk vkidks yxrk gS fd dk;Z djuk gksxkA
(b) rqjar ;g fuf'pr djus dk iz;kl djsaxs fd vkids mís';

dSls vkids mPpkf/dkjh ds mís';ksa ds lkFk laca/ LFkkfir
djsaxs

(c) vkjafHkd pj.kksa esa ;g lqfuf'pr djsaxs fd tSls vki
le>rs gSa oSls gh vki viuk dk;Z djsaxsA

(d) Hkfo"; ds fy, Vhe ds mís';ksa ds izfr le> dks fodflr
djus esa dqN le; fcrk,axsA

24- vki 12 yksxksa dh ,d Vhe dk usr`Ro dj jgs gSaaA foHkkx ds u,

mís';ksa dks lacksf/r djus ds fy, vkidks vius foHkkx dh
okf"kZd ;kstuk dks rS;kj djus ds fy, dgk x;k gSA vkids
mPpkf/dkjh us vkidks vkSj Vhe ds vU; usrkvksa dks nks lIrkg
dh le;&lhek nh gS ftlls og lfpo dks fjiksVZ ns ldsA
vki D;k djsaxs\
(a) bl fo"k; dks ,d ?kaVk nsaxs D;ksafd okf"kZd ;kstukvksa dk

dHkh Hkh vuqlj.k ugha fd;k tkrk gSA
(b) le; ij ;kstuk dk iwjk djus dk iz;kl djsaxs ftlls

mPpkf/dkjh }kjk bls lfpo dks lkSaius ls igys vki mlds
lkFk bl ij ppkZ dj ldsaA

(c) ;kstuk dks rS;kj djus ls igys izeq[k yksxksa ls laidZ djsaxs
ftlls vius foHkkx ds fo"k; esa muds fopkj tku ldsaA

(d) dk;Z dh tfVyrk ds dkj.k] vki O;fDrxr :i ls ,d
foLr`r ;kstuk rS;kj djds vxys nks lIrkg ds fy, bls
viuh izFke izkFkfedrk cuk,axsA

25- vki dBksj le;&lhek okyh vusd ifj;kstukvksa ij dk;Z dj
jgs gSa vkSj vkidks cgqr lkjh vk/kjHkwr lwpuk,a ,d=k djuh gSaA
vkius vius lgdfeZ;ksa ls lgk;rk ekaxh gS] ysfdu vki vko';d
lwpukvksa dks ,d=k djus esa mudh vkidks lgk;rk nsus dh
izfrc¼rk ds izfr vfo'oLr gSaA
mijksDr ifjfLFkfr esa lcls lgh dne D;k gksxk\
(a) ;g lqfuf'pr djus ds fy, fd ;fn vkids lgdehZ le;

ij lgk;rk ugha djrs gSa rks vkids ikl i;kZIr Lora=krk gks]
vius dk;Z dks le; nsaxsA

(b) tks lgk;rk vki vU; yksxksa ls pkgrs gSa mldks fpfUgr
djuk vkSj mUgsa bldk egRo vkSj og le; lhek crkuk
tc rd mudk ;ksxnku vkidks izkIr gks tkuk pkfg,A

(c) vkids fy, vko';d lwpukvksa ds fy, nwljs O;fDr;ksa ij
fuHkZj jgus ds LFkku ij mldks Lo;a gh izkIr djuk ftlls
tksf[ke dks de fd;k tk ldsA

(d) ftu dk;ks± dks iw.kZ fd;k tkuk gS mUgsa djuk vkSj ;fn nwljs
yksx viuk ;ksxnku ugha nsrs gSa rks bldh fjiksVZ foHkkxh;
vè;{k dks nsuk

26- foHkkxh; vè;{k dks nh tkus okyh ,d fjiksVZ dks fy[kus dk
dk;Z vki yacs le; ls dj jgs gSaA Vhe ds ,d vf/d vuqHkoh
rFkk lEekuuh; lnL; vkidks crkrs gSa fd mUgsa yxrk gS fd
fjiksVZ ds vusd Hkkxksa esa la'kks/u djus ls bl fjiksVZ esa vkSj lq/
kj gksxkA vkidks D;k djuk pkfg,\
(a) vkidks muds }kjk lq>k,a x, dqN ifjorZu djus pkfg,

ysfdu fjiksVZ ds mu rRoksa dks jgus nsuk pkfg, tks vkids
vuqlkj vPNk dk;Z djsaxsA

(b) vius lgdehZ esa vf/d vuqHko esa fo'okl djrs gq,
muds }kjk lq>k, x, lHkh ifjorZuksa dks eku ysaxs

(c) vius lgdehZ dks muds lq>koksa ds fy, /U;okn nsaxs
ysfdu vius fu.kZ; ij fo'okl djrs gq, fjiksVZ esa dksbZ
ifjorZu ugha djsaxsA

(d) muds }kjk lq>k, x, ifjorZuksa ij vius lgdfeZ;ksa ls fopkj
djsaxs vkSj izLrkfor ifjorZuksa ds dkj.kksa dks Li"V djsaxsA
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27. As a Departmental Head you notice that often work
by your staff is not done correctly or they fail to
follow certain procedures or some steps are
omitted while working. You are aware that some
individuals are at fault than others as they do not
make efforts to work hard and they work in a
disorganized way.
What should you do in the above situation?
a) explain to staff members why these procedures

are important and the consequences of not
following those procedures

b) try to make your staff interact with another
department’s staff that is highly effective

c) set an example by displaying your work as a
sample of error free work

d) suggest new ways of working so that the staff
try out new ways of becoming effective

28. Prakash is an electrical helper. He notices that
Akash (one of the 3 Electricians) does not add a
very important step at the end of the electrical
repair. He had heard from the other 2 electricians
that without properly securing the wire there could
be explosion or a possibility of fire. He mentions
this to Akash, but he laughs away and says it takes
too long and is not necessary.
What should Prakash do?
a) tell Akash he is not doing his job correctly,

because other electricians do it differently
b) talk to other 2 electricians and tell them that

Akash does not think that the last step is not
important

c) say nothing as he does not want problems
d) go to your Senior ask request him to explain

why the last step is necessary
29. You have started a new posting and as part of the

assignment you needed to wear protective gear in
terms of helmets and industrial shoes. And you
find wearing such protective gear very silly as it
makes you look like another blue collar worker
and not as an officer. What will you do?
a) refuse to wear the protective gear as it makes

you look unlike an officer
b) talk to your Head and try to get a gear that is

different from others
c) wear it grudgingly
d) wear it thinking it to be a demand of the assignment

30. Prakash is a good worker but his Head often
notices that he watches other people work instead
of getting his job done. The Head knows that if

one person slows work, it makes it difficult for
other members of the staff. So the Head talks to
Prakash about it. What should Prakash do?
a) tell the Head that he is not lazy; he just likes to

work at his own pace in an error free manner
b) work faster without bothering about the errors
c) make a visible effort to work faster
d) tell your Head that if he is not happy with work,

he may transfer him
31. You have been assigned a job that is very critical

for the completion of a project. The deadline for
project is today evening and as soon as you
received the job you realized that you are not sure
with the procedure. You go to your Head’s office
for help only to find out that he will return from
an official engagement only in the evening. And
evening would be late because the deadline itself
for the project is evening.
What should you do?
a) do not do anything and wait for the Head to

get back
b) go ahead and do the job even though you are

not sure about the procedure
c) call your Head’s colleague and seek his advice

as your Head is out
d) call your colleagues and seek their advice on

handling the job
32. You are working under a new Head. The new Head

has implemented new rules for the department.
You don’t like the new rules but however, you
like the department and the people there. You want
to attend a state-sponsored workshop but you are
not sure whether your new Head would approve.
What should you do?
a) ask for a personal day off, attend the workshop

and do not tell the Head
b) request approval from your Head’s reporting

higher up
c) talk to your Head about the advantages of

attending the workshop for the Department and
request permission to attend

d) forget the workshop since the Head will never
approve it

33. You work for a psychologist and as you type notes
from the counseling sessions, you notice the client
happens to be your neighbor. You read all the personal
information given in the notes as you type it. You are
shocked at reading it. What should you do?
a) talk to your neighbor about the problem
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27- ,d foHkkxh; vè;{k ds :i esa vki ;g ns[krs gSa fd vkidk
LVkiQ cgq/k vius dk;Z dks lgh rjhds ls ugha djrk gS ;k os
dqN izfØ;kvksa dk vuqlj.k ugha dj ikrs gSa ;k dk;Z djrs gq,
dqN pj.k NwV tkrs gSaA vki ;g tkurs gSa fd lHkh ugha cfYd
dqN O;fDr gh xfYr;ka djrs gSa D;ksafd os dBksj ifjJe djus
dk iz;kl ugha djrs gSa vkSj vO;ofLFkr rjhds ls dk;Z djrs gSaA
mijksDr ifjfLFkfr esa vkidks D;k djuk pkfg,\
(a) LVkiQ ds lnL;ksa dks bu izfØ;kvksa dk egRo vkSj budk

vuqlj.k ugha djus ds ifj.kke Hkh crk,axsA
(b) vius LVkiQ dks nwljs foHkkx ds vR;f/d dq'ky LVkiQ ds

lkFk laidZ djkus dk iz;kl djsaxsA
(c) vius dk;Z dks xfYr;ksa ls eqDr dk;Z ds uewus ds rkSj

iznf'kZr dj ,d mnkgj.k is'k djsaxsA
(d) dk;Z ds u, rjhdksa dk lq>ko nsaxs ftlls fd LVkiQ izHkkoh

cuus ds u, rjhdksa dks vktek ldsA
28- izdk'k ,d bysfDVªdy gsYij gSA og ns[krk gS fd vkdk'k (3

bysDVªhf'k;uksa esa ls ,d) ,d fctyh dh ejEer ds dk;Z ds
var esa ,d vfr egRoiw.kZ pj.k dks NksM+ nsrk gSA mlus vU;
nks bysDVªhf'k;uksa ls lquk gS fd rkj dks leqfpr rjhds ls lqjf{kr
ugha djus ls foLiQksV ;k vkx yxus dh laHkkouk jgrh gSA og
;g ckr vkdk'k dks crkrk gS] ysfdu og bls galh esa mM+k nsrk
gS vkSj dgrk gS fd blesa cgqr le; yxrk gS vkSj ;g vko';d
ugha gSA izdk'k dks D;k djuk pkfg,\
(a) vkdk'k dks crkuk pkfg, fd og viuk dk;Z lgh <ax ls

ugha dj jgk gS] D;ksafd nwljs bysDVªhf'k;u bls vyx rjhds
ls djrs gSaA

(b) vU; nks bysDVªhf'k;uksa ls ckr djds mUgsa crkuk pkfg, fd
vkdk'k vafre pj.k dks egRoiw.kZ ugha ekurk gSA

(c) dqN ugha dguk pkfg, D;ksafd og dksbZ leL;k ugha a pkgrk gSA
(d) vius lhfu;j ds ikl tkdj mlls ;g crkus dk vuqjks/

djuk pkfg, fd vafre pj.k D;ksa vko';d gS
29- vkius ,d ubZ ukSdjh izkjaHk dh gS vkSj dke ds gh fgLls ds :i

esa vkidks lqj{kkRed lkt&lkeku iguuk vko';d gS ftlesa
gsYesV vkSj vkS|ksfxd twrs 'kkfey gSaA vkidks ,sls lqj{kkRed
lkt&lkeku iguuk csodwiQh ls Hkjk yxrk gS D;ksafd blls vki
,d viQlj ds :i esa u fn[kdj ,d 'kkjhfjd Je djus okys
Jfed (blue collar worker) fn[krs gSaA vki D;k djsaxs\
(a) lqj{kkRed lkt&lkeku dks iguus ls badkj dj nsaxs D;ksafd

blls vki viQlj ugha fn[krs gSaA
(b) vius mPpkf/dkjh ls ckr djds ,slk lkt&lkeku izkIr

djus dk iz;kl djsaxs tks vU; yksxksa ls vyx gks
(c) bls vfuPNk ls igusaxs
(d) bl dk;Z dh ekax le>dj igusaxs

30- izdk'k ,d vPNk deZpkjh gS] ysfdu mlds mPpkf/dkjh us
izk;% ;g ns[kk gS fd og viuk dk;Z djus ds LFkku ij nwljksa
dks dk;Z djrs gq, ns[krk gSA vf/dkjh ;g tkurk gS fd ;fn
,d O;fDr dk;Z dks /hek djrk gSa rks LVkiQ ds vU; lnL;ksa
ds fy, ;g dfBukbZ iSnk djrk gSA blfy, vf/dkjh izdk'k ls

bl ckjs esa ckr djrk gSA izdk'k dks D;k djuk pkfg,\
(a) mls vius mPpkf/dkjh dks ;g crkuk pkfg, fd og

vkylh ugha gS_ og dsoy viuh xfr ls ,d =kqfVghu rjhds
ls dk;Z djuk pkgrk gSA

(b) mls xfYr;ksa dh fpark u djrs gq, rsth ls dk;Z djuk pkfg,A
(c) mls rhoz xfr ls dk;Z djus dk n'kZuh; iz;kl djuk pkfg,A
(d) vius mPpkf/dkjh dks ;g crkuk pkfg, fd ;fn og mlds

dk;Z ls izlUu ugha gS] rks mldk LFkkukarj.k dj ldrk gSA
31- vkidks ,d ,slk dk;Z fn;k x;k gS tks ,d ifj;kstuk ds iwjk

gksus ds fy, cgqr egRoiw.kZ gSA ifj;kstuk dh le;&lhek vkt
dh 'kke gS vkSj tSls gh vkidks ;g dk;Z feyk vkidks ;g
le> esa vk x;k fd vki izfØ;k ls iwjh rjg ls ifjfpr ugha
gSaA vki lgk;rk ds fy, vius mPpkf/dkjh ds vkWfiQl esa tkrs
gSa] ysfdu ogka vkidks irk pyrk gS fd os fdlh vkWfiQl ds
dke ls 'kke dks gh ykSVsaxs vkSj 'kke rd rks cgqr nsj gks tk,xh
D;ksafd bl ifj;kstuk dh le;&lhek 'kke gh gSA
vkidks D;k djuk pkfg,\
(a) dqN ugha djuk pkfg, vkSj vius mPpkf/dkjh ds okil

vkus dk bartkj djuk pkfg,A
(b) izfØ;k ls cgqr ifjfpr u gksus ij Hkh vius dk;Z dks djuk

pkfg,A
(c) vius mPpkf/dkjh ds lgdehZ dks iQksu djuk pkfg, vkSj

mldh lykg ysuh pkfg, D;ksafd vkidk mPpkfèkdkjh
ckgj x;k gqvk gSA

(d) vius lgdfeZ;ksa dks iQksu djuk pkfg, vkSj dk;Z dks djus
ds laca/ esa mudh lykg ysuh pkfg,A

32- vki ,d u, mPpkf/dkjh ds uhps dk;Z dj jgs gSaA u, vfèkdkjh
us foHkkx ds fy, u, fu;e ykxw fd, gSaA vki u, fu;eksa dks
ilan ugha djrs ijarq vki foHkkx dks vkSj ogka ds yksxksa dks ilan
djrs gSaA vki jkT; }kjk izk;ksftr ,d dk;Z'kkyk esa 'kkfey gksuk
pkgrs gSa ysfdu vki ugha tkurs fd vkidk u;k mPpkf/dkjh
budh vuqefr nsxk ;k ughaA vkidks D;k djuk pkfg,\
(a) vkidks mlls O;fDrxr rkSj ij ,d fnu dh NqV~Vh ekaxuh

pkfg,] dk;Z'kkyk esa 'kkfey gksuk pkfg, vkSj mPpkfèkdkjh
dks ugha crkuk pkfg,A

(b) vius mPpkf/dkjh ds mQij ds vf/dkjh ls vuqefr nsus
dk vuqjks/ djuk pkfg,A

(c) vius mPpkf/dkjh ls ckr djds mUgsa dk;Z'kkyk esa 'kkfey
gksus ls foHkkx dks gksus okys iQk;nksa ds ckjs esa crkuk pkfg,
vkSj blds fy, mudh vuqefr ekaxuh pkfg,A

(d) dk;Z'kkyk dks Hkwy tkuk pkfg, D;ksafd mPpkf/dkjh
mldh vuqefr dHkh ugha nsxkA

33- vki ,d euksfpfdRld ds fy, dk;Z djrs gSa vkSj vki tc
dkmalfyax ls'ku ds uksV~l dks Vkbi dj jgs gksrs gSa rks vki ;g
ns[krs gSa fd ,d xzkgd vkidk gh iM+kslh gSA uksV~l dks Vkbi djrs
gq, vki mlds }kjk nh xbZ lHkh O;fDrxr lwpukvksa dks i<+rs gSaA
vkidks mls i<+dj vk?kkr yxrk gSA vkidks D;k djuk pkfg,\
(a) vius iM+kslh ls leL;k ds fo"k; esa ckr djuh pkfg,A
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b) type the notes and don’t say anything to anyone
c) talk to the psychologist about what to do as

this is your neighbor
d) ask the psychologist to assign someone else

to type the notes
34. During a meeting your Head sends you back to

his Chamber/Office to get an important file that
was to be discussed in the meeting. After reaching
his office you spotted the file quickly but in your
hurry you accidently spilled the leftover coffee.
What should you do?
a) forget the coffee stains and the damage and

get back to the meeting
b) get back to meeting and inform your Head about

the accident
c) while getting back you stop quickly at the

peon’s and tell him to clean up the coffee. And
you will not mention about it to the Head as
you are expecting the coffee to be cleaned up

d) get back and get yourself excused for 15
minutes and use that time to clean up the coffee
spill

35. You have joined in your new posting and very soon
you realize that your Head is a very demanding
and meticulous boss. In fact your first report was
not much to his/her standards and had given you
a veiled hint about his/her expectations. Since then
you are afraid of falling short of your Head’s
expectations. What should you do?
a) seek an appointment with your Head and try

to learn about what is expected of you at work
b) watch other workers and learn from them
c) explain your problem to your co-worker and

ask what to do
d) complain how unfair the Head is when it comes

to your work
36. You have a roommate who borrowed money from

you frequently but never remembered to pay it back.
What would you do?
a) you don’t mind it as the money borrowed were

very small
b) you don’t want to ask for it lest you may look

petty
c) you will stop lending though it may annoy your

roommate
d) you will reason with your roommate

37. Your friend criticizes you in front of your friends.
How would you respond?
a) ignore it

b) you also criticize him in front of the same friends
c) you will not respond lest it escalates the situation
d) you will not respond now but later you will

talk to him when you both are alone
38. You get to know that your friend and colleague

has been intentionally misrepresenting your point
of view to others.
What should you do?
a) confront him
b) challenge him
c) send a clarifying mail to all concerned
d) talk to your friend

39. Your friend had borrowed your laptop and when
he was returning it you noticed that the DVD drive
was broken.
What would you do?
a) ask him to pay for repairs
b) ask him to get it repaired
c) you will not say anything but in future you

will not lend him anything
d) you will not ask him to do anything but you

would make him aware of his carelessness
while handling borrowed equipments

40. Read the following conversation:
Prashant: Hi, how are you?
Ajay: ‘Fine Thanks. Feeling a little sore in my arm
though.’
Prashant: OK. See you later then.
Why did Prashant end the interaction abruptly?
a) he noticed a contradiction in Ajay’s reply
b) he was not convinced about Ajay’s self-disclosure
c) he felt that Ajay was hiding something
d) he did not trust Ajay’s reply

41. Read the following conversation:
Jaya: Hi, How are you?
Geetha: Fine Thanks. Just a little tired with all the
last minute studying.
Jaya: oh, that’s no good. It will affect your
performance in the exam tomorrow. Hope you feel
better by tomorrow morning.
From the above interaction Jaya comes across as a:
a) concerned friend
b) sympathetic friend
c) emphatic friend
d) worried friend

42. In a casual phone conversation with a friend, if
your respond OK, I suppose!! to a throwaway
enquiry ‘How are you today?’
You come across as a:
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(b) uksV~l dks Vkbi djuk pkfg, vkSj fdlh ls Hkh dqN ugha
dguk pkfg,A

(c) D;k djuk pkfg,] blds ckjs esa euksfpfdRld ls ckr
djuh pkfg,] D;ksafd og vkidk iM+kslh gSA

(d) euksfpfdRld dks uksV~l Vkbi djus dk dk;Z fdlh vkSj
dks nsus dks dguk pkfg,A

34- ,d ehfVax ds nkSjku vkidk mPpkf/dkjh vkidks okil vius
pSEcj@vkWfiQl esa ,d egRoiw.kZ iQkby ykus ds fy, Hkstrk gS]
ftl ij ehfVax esa fopkj&foe'kZ gksuk gSA mlds vkWfiQl esa
igqapus ij vki iQkby dks tYnh gh [kkst ysrs gSa] ysfdu tYnh
esa la;ksx ls vki cph gqbZ dkWiQh dks fxjk nsrs  gSa A vkidks D;k
djuk pkfg,\
(a) dkWiQh ds /Ccksa vkSj uqdlku dks Hkwydj okil ehfVax esa

pys tkuk pkfg,A
(b) ehfVax esa okil tkdj vius mPpkf/dkjh dks bl nq?kZVuk

dh tkudkjh ns nsuh pkfg,A
(c) okil vkrs le; vki tYnh ls pijklh ds ikl #drs gSa

vkSj mls dkWiQh dks lkiQ djus ds fy, dgrs gSaA vc vki
mPpkf/dkjh ls bl ckjs esa ftØ ugha djsaxs D;ksafd vki
dkWiQh ds lkiQ gks tkus dh vis{kk dj jgs gSaA

(d) okil tkdj 15 feuVksa ds fy, {kek ;kpuk ekaxrs gSa vkSj ml
le; dk mi;ksx fxjh gqbZ dkWiQh dks lkiQ djus esa djrs gSaA

35- vkius ubZ ukSdjh vkjaHk dh gS vkSj tYnh gh vki ;g le> tkrs
gSa fd vkidk mPpkf/dkjh ,d cgqr vis{kk,a j[kus okyk vkSj vfr
lko/ku ckWl gSA okLro esa vkidh igyh fjiksVZ mldh vis{kkvksa ds
vuq:i ugha Fkh vkSj mlus bl fo"k; esa viuh vis{kkvksa ds laca/
esa gYdk lk ladsr Hkh fn;kA rc ls vkidks mldh vis{kkvksa ij [kjk
u mrjus dk Hk; gSA vkidks D;k djuk pkfg,\
(a) vius mPpkf/dkjh ls HksaV dj vkids dk;Z ls mldh

vis{kkvksa ds ckjs esa tkusaxsA
(b) nwljs deZpkfj;ksa dks ns[kdj muls lh[ksaxs
(c) viuh leL;k vius lgdehZ dks crk,axs vkSj mlls ;g

iwNsaxs fd D;k djuk pkfg,A
(d) mPpkf/dkjh ds vkids dk;Z ds izfr i{kikrh gksus dh

f'kdk;r djsaxsA
36- vkidk ,d :eesV gS ftlus vusd ckj vkils iSls m/kj fy,

gSa] ysfdu mls okil djus dh ;kn mls dHkh ugha jgrhA  vki
D;k djsaxs\
(a) vki bl ij è;ku ugha nsaxs D;ksafd m/kj yh xbZ jkf'k;ka

cgqr NksVh FkhA
(b) vki blds fy, mls ugha cksysaxs D;ksafd blls vki cgqr gh

NksVs fn[ksaxs
(c) vki m/kj nsuk can dj nsaxs gkykafd blls vkids :eesV

dks xqLlk vk,xkA
(d) vki vius :eesV ls cgl djsaxsA

37- vkidk fe=k vkids vU; fe=kksa ds lkeus vkidh vkykspuk
djrk@djrh gSA vkidh izfrfØ;k D;k gksxh\
(a) vki bls vuns[kk djsaxs

(b) mUgha fe=kksa ds lkeus vki ml fe=k dh Hkh vkykspuk djsaxsA
(c) vki dksbZ izfrfØ;k ugha nsaxs D;ksafd blls ifjfLFkfr vkSj

fcxM+sxh
(d) vki vHkh dksbZ izfrfØ;k ugha nsaxs ysfdu ckn esa vki

vdsys esa ml fe=k ls ckr djsaxsA
38- vkidks ;g irk pyrk gS fd vkidk fe=k vkSj lgdehZ vkids

n`f"Vdks.k dks nwljksa ds lkeus tkucw>dj xyr :i ls is'k
djrk jgk gSA vkidks D;k djuk pkfg,\
(a) mldk lkeuk djuk pkfg,
(b) mls pqukSrh nsuh pkfg,
(c) lHkh lEc¼ yksxksa dks Li"Vhdj.k okyk ,d esy Hkstuk

pkfg,A
(d) vius fe=k ls ckr djuh pkfg,A

39- vkids fe=k us vkils vkidk ySiVkWi m/kj fy;k Fkk vkSj tc
og mls vkidks okil dj jgk Fkk rks vkius ns[kk fd MhohMh
Mªkbo VwVk gqvk gSA vki D;k djsaxs\
(a) mls ejEer ds fy, Hkqxrku djus dks dgsaxs
(b) mls gh bldh ejEer djus dks dgsaxs
(c) vki mlls dqN ugha dgsaxs] ysfdu Hkfo"; esa vki mls dqN

Hkh m/kj ugha nsaxs
(d) vki mlls dqN Hkh djus ds fy, ugha dgsaxs] ysfdu vki

m/kj yh gqbZ phtksa dks dke esa ykrs le; mlds }kjk cjrh
tkus okyh ykijokgh ls mls voxr djk,axsA

40- nh xbZ ckrphr dks if<+,%
iz'kkar% gk;! vki dSls gSa\
vt;% ^vPNk gwa] /U;oknA gkykafd viuh ckag esa FkksM+k nnZ
eglwl dj jgk gwaA*
iz'kkar% ^Bhd gSA ckn esa feyrs gSaA*
iz'kkar us ckrphr dks vpkud gh D;ksa lekIr dj fn;k\
(a) mlus vt; ds mÙkj esa fojks/kHkkl ns[kk
(b) mls vt; ds Lo&izdVhdj.k ij fo'okl ugha gqvk
(c) mls eglwl gqvk fd vt; dqN fNik jgk gS
(d) mls vt; ds mÙkj ij fo'okl ugha gqvkA

41- nh xbZ ckrphr dks if<+,&
t;k% gk;! rqe dSlh gks\
xhrk% ̂ vPNh gwa] /U;oknA vafre le; esa vè;;u djus ls FkksM+k
Fkd xbZ gwaA*
t;k% vksg] ;g rks Bhd ugha gSA blls dy ijh{kk esa rqEgkjs
izn'kZu ij vlj iM+sxkA vk'kk gS dy lqcg rd rqe csgrj
eglwl djksxhA
mijksDr ckrphr ls t;k izrhr gksrh gS&
(a) ,d fpafrr fe=k
(b) ,d lgkuqHkwfr j[kus okyh fe=k
(c) lqLi"V fe=k
(d) ,d ijs'kku fe=k

42- ,d fe=k ds lkFk  iQksu ij gqbZ ,d vfu;r ckrphr esa] ;fn
vki lkekU; ls iz'u ^vkt vki dSls gSa\* dk mÙkj ^Bhd gwa]
eSa le>rk gwa!!* nsrs gSa rks vki izrhr gksrs gSa ,d&
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a) person under stress
b) person who is hopeful
c) person under a slump
d) person who is happy with himself

43. “I asked for that report a week ago.”
The above statement reflects that you are:
a) impatient
b) pointing
c) defensive
d) uncertain

44. “Well I’ve been working on it carefully.”
The above statement reflects that you are:
a) defensive
b) uncertain
c) suspicious
d) most uncertain

45. ‘It’s taking too long, surely it doesn’t have to be
that long or that complicated?
From the above statement you come across as:
a) a suspicious person
b) a trusting person
c) an impatient person
d) worried person

46. You friend has failed in an exam and in such a
situation what would you say to him/her?
a) ‘Never mind, it is bound to get better.’
b) ‘Don’t worry, you will do fine.’
c) ‘What do you plan to do now?’
d) ‘You look so disturbed.’

47. ‘I am feeling both excited and scared about starting
the new job.’
The above statement reflects:
a) excitement of the speaker
b) anxiety of the speaker
c) mixed feelings of the speaker
d) uncertain feelings of the speaker

48. ‘I am sad Harry died, but I am relieved he’s no
longer in pain.’
The above statement reflects:
a) mixed sympathy
b) uncertain empathy of the speaker
c) mixed feelings
d) more relief than pain

49. ‘I understand that you want to borrow my tennis
racket, and I know you are careful, but I am just
not prepared to lend it to anyone.’
The above statement shows that you are:
a) assertive b) selfish

c) empathically assertive d) possessive
50. ‘I need to go to the library. Will you lend me your

bike?’
Which of the following is the most appropriate
refusal response to the above request?
a) ‘I realize that you need to go the library, but I

am not comfortable lending my bike.’
b) ‘Do you have a license to drive a bike.’
c) ‘Sorry, not today as I may need it later.’
d) ‘Nope, not today. In fact I am going to go

later, why don’t you join me then.’
51. ‘I love my work, but I get very angry when my

opinions or ideas are ignored.’
The above statement reflects your:
a)  frustration at work
b) mixed feelings to work
c) angry nature
d) love for work

52. Prashant: I am a nervous wreck this week. My
roommate’s brothers are coming to stay for a week
and they are absolute horrors. Wonder how I am
going to preserve my sanity.
a) you’re dreading the next week and have already

started feeling frazzled
b) it’s just your imagination; it’s always nice to

have people around
c) I am sure it will work out fine.
d) just ignore your roommate’s brothers you will

do fine
53. Prakash: If we have another scene over using

the computer, god I will surely smack you…so stay
away.
a) how many times have I made a scene?
b) you really have the habit of getting angry
c) oh! Go on! I will stay away.
d) you just upset and please don’t let your steam

out at me.
54. In a Departmental meeting your Head starts to

criticize everyone for collective failure. In fact the
entire staff had failed to deliver on time and when
they were able to finally deliver it, they did it with
errors.
How would you respond to your Head’s
criticism?
a) listen to him silently
b) hear him out quietly
c) apologize collectively
d) apologize and reassure collectively
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(a) ncko >sy jgs O;fDr
(b) vk'kkoku O;fDr
(c) eanh ls f?kjs O;fDr
(d) Lo;a ls izlUu O;fDr

43- ^^eSaus ml fjiksVZ ds fy, ,d lIrkg igys dgk FkkA**
mijksDr dFku ls vki fn[krs gSa&
(a) v/hj
(b) funsZ'k nsus okys
(c) j{kkRed
(d) vfuf'pr

44- ^eSa bl ij lko/kuhiwoZd dk;Z djrk jgk gwaA*
mijksDr dFku ls vki fn[krs gSa&
(a) j{kkRed
(b) vfuf'pr
(c) lafnX/
(d) vR;f/d vfuf'pr

45- ^;g T;knk gh le; ys jgk gS] fuf'pr :i ls bls bruk f[kapuk
;k tfVy ugha gksuk pkfg,\*
mijksDr dFku ls vki fn[krs gSa&
(a) ,d lafnX/ O;fDr
(b) ,d fo'olhu; O;fDr
(c) ,d v/hj O;fDr
(d) ,d ijs'kku O;fDr

46- vkidk fe=k ,d ijh{kk esa iQsy gks x;k gS vkSj ,slh fLFkfr  esa
vki mlls D;k dgsaxs\
(a) ^bl ij è;ku er nks] vkxs blls csgrj gh gksxkA*
(b) ^fpark er djks] rqe vPNk djksxsA*
(c) ^vc rqeus D;k djus dk lkspk gS\*
(d) ^rqe fdrus v'kkar fn[k jgs gksA*

47- ^ubZ ukSdjh 'kq: djus esa eq>s mÙkstuk vkSj Hk; nksuksa dk vuqHko
gks jgk gSA*
mijksDr dFku fn[kkrk gS&
(a) oDrk dh mÙkstuk
(b) oDrk dh vk'kadk
(c) oDrk dh fefJr Hkkouk,a
(d) oDrk dh vfuf'pr Hkkouk,a

48- ^gSjh dh e`R;q ij eSa nq%[kh gwa] ysfdu eSa jkgr eglwl dj jgk
gwa fd og vc nnZ ls eqDr gks x;kA*
mijksDr dFku fn[kkrk gS&
(a) fefJr lgkuqHkwfr
(b) oDrk dh vfuf'pr lekuqHkwfr
(c) fefJr Hkkouk,a
(d) nnZ ls vf/d vkjke

49- ^eSa le> jgk gwa fd rqe esjh Vsful jSdsV m/kj ysuk pkgrs gks]
vkSj eSa ;g Hkh tkurk gwa fd rqe lrdZ jgrs gks] ysfdu eSa bls
fdlh dks Hkh nsus ds fy, rS;kj ugha gwaA*
mijksDr dFku fn[kkrk gS fd vki gSa&
(a) fu'p;kRed
(b) LokFkhZ
(c) lqLi"V fu'p;kRed

(d) LoRokRed (possessive)

50- ^eq>s iqLrdky; tkus dh vko';drk gSA D;k rqe eq>s viuh
ckbd m/kj nksxs\*
fuEufyf[kr esa ls dkSu mijksDr vuqjks/ dks badkj djus ds fy,
lcls mfpr izfrfØ;k gS\
(a) ^eSa le>rk gwa fd rqEgsa iqLrdky; tkus dh vko';drk gS]

ysfdu eSa viuh ckbd m/kj nsus esa lgt ugha gwaA*
(b) ^D;k rqEgkjs ikl ckbd dks pykus dh ykblsal gSA*
(c) ^ekiQ djuk] vkt ugha D;ksafd eq>s ckn esa bldh vko';drk

iM+ ldrh gSA*
(d) ^ugha] vkt ughaA okLro esa] ckn esa eSa dgha tk jgk gwa] rqe

mlh le; esjs lkFk D;ksa ugha pyrsA*
51- ^eSa vius dke ls I;kj djrk gwa] ysfdu rc eq>s cgqr xqLlk vkrk

gS tc esjs er ;k fopkjksa dh vuns[kh dh tkrh gSA*
mijksDr dFku fn[kkrk gS&
(a) dke ds izfr vkidh dq.Bk
(b) dke ds izfr vkidh fefJr Hkkouk,a
(c) vkidk Øks/h LoHkko
(d) dke ds izfr vkidk I;kj

52- iz'kkar% bl lIrkg eSa vk'kadk ls Hkjk ,d fujk'k O;fDr gwaA esjs
:eesV ds HkkbZ ,d lIrkg ds fy, jgus vk jgs gSa vkSj os iwjh
rjg ls Mjkous gSaA eSa le> ugha ik jgk gwa fd eSa viuk ekufld
larqyu dSls cpkmQaxkA
mijksDr dFku ds vuqlkj&
(a) vki vxys lIrkg ls Mj jgs gSa] vkSj vHkh ls gh FkdkoV

eglwl dj jgs gSaA
(b) ;g dsoy vkidh dYiuk gS_ yksxksa dk vkids vkl&ikl

jguk ges'kk vPNk gksrk gSA
(c) eSa ;g fuf'pr rkSj ij dg ldrk gwa fd lc vPNk jgsxk
(d) vki vius :eesV ds Hkkb;ksa dks utjvankt dhft,] lc

vPNk jgsxkA
53- izdk'k% dEI;wVj ds iz;ksx dks ysdj vxj gekjs chp fiQj ls

dksbZ rek'kk gskxk rks] fuf'pr rkSj ij eSa rqEgsa FkIIkM+ ekj nwaxk-
-- blfy, nwj jgksA
(a) eSaus fdruh ckj rek'kk [kM+k fd;k gS\
(b) okLro esa vkidh Øksf/r gks tkus dh vknr gS
(c) vksg! vkxs c<+rs jgks! eSa nwj jgwaxk
(d) vki ijs'kku gSa] d`ik djds viuh ijs'kkuh dk ruko esjs

mQij er fudkfy,
54- ,d foHkkxh; cSBd esa vkidk mPpkf/dkjh lkewfgd vliQyrk

ds fy, lHkh dh vkykspuk djuk vkjaHk djrk gSA okLro esa iwjk
LVkiQ gh le; lhek ds vanj dk;Z iwjk djus esa vliQy jgk
gS vkSj tc vUrr% mUgksaus bls iwjk fd;k rks mlesa cgqr lkjh
xfYr;ka FkhaA
vki vius mPpkf/dkjh dh vkykspuk ij dSlh izfrfØ;k O;Dr
djsaxs\
(a) mudks pqipki lqusaxs
(b) mudks pqipki ckgj lqusaxs
(c) lkewfgd :i ls ekiQh ekaxsaxs
(d) lkewfgd :i ls ekiQh ekaxsaxs vkSj iqu% vk'oklu nsaxs
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55. As a public figure you have been invited to a
School cultural program and once you are on the
stage, you are asked to deliver a small speech for
which you are not prepared.
How would you respond to the unexpected situation?
a) you will refuse to speak
b) you will apologize to the people
c) you say a few words and feign illness
d) you will politely tell the organizing committee

of your reservations
56. As a Magistrate, at the time of electoral polling

process, an unruly mob had gathered and was
threatening to disturb the polling process. You
found the police looking helpless.
How should react to the situation?
a) Leave the place as you fear for your life
b) try to calm the mob by listening to their complaints
c) call for further help
d) inform the seniors about the development and

leave the place
57. You notice that one of your colleagues is over-

worked and stressed because of his submissive
tendency.
How would you help him?
a) by empathizing with him
b) by advising him to take personality development

sessions
c) by making him more assertive
d) by trying to talk to him and understanding the

reason for his submissiveness
58. An important decision having consequences for

the team has to be made. And for making such a
decision which of the following measures you
would take?
a) you would ensure that every member

participates when the decision is being made
b) you would ensure that every member is

informed of the decision that was made
c) you would ensure that every member a role in

the decision making
d) you would assure everyone that their point

of view would be considered in the final
decision.

59. Your Departmental head speaks loudly about the
importance of subordinate staff acting ethically
but then when it comes to promotion
recommendations, he recommends people whose
ethical conduct is a suspect. How would you react
to such situation?
a) you will put a transfer request
b) you will discuss the matter informally with your

head

c) you will ignore and keep working as usual
d) you will raise the issue in the staff meeting

60. “Treat people as losers, and they won’t disappoint
you. Treat people as capable individuals who can
perform at the highest level and they will do their
best to prove you right.”
From the above statement, we can conclude
that:
a) leaders who expect more get more
b) losers will always be losers
c) performers are not losers
d) motivation is the key to performance

61. When your friend tells you, “You misunderstand
me.”
This means:
a) that you are a poor listener
b) that your friend is a poor speaker
c) that you both are at fault for not making

communication happen
d) that your friend needs explaining skills

62. Jaya- My father needs to learn about relationship
meanings. Whenever I call home he asks me if
anything’s wrong. Then he asks what the news
is. If I don’t have news to report, he can’t
understand why I am calling. Then he gets mom
on phone, and we talk for a while about stuff-
nothing important, just stuff. I don’t call to tell
them big news I just want to feel connected.
a) I wonder why fathers are always so aloof.
b) Well mothers understand the needs much better
c) Fathers do care despite being aloof
d) Looks like you are more comfortable with your

mother
63. Your casual conversation with your friend

gradually turns into an ugly argument. Now how
will you ensure that the argument does not affect
your friendship?
a) you will close the interaction by shaking hands

and saying something nice.
b) you will end the argument by saying, “I feel

like we are both being really stubborn. Do you
think we could each back off a little from our
positions?”

c) you will accept your friend’s opinion in order
to save your friendship

d) you will wait for a day or two for things to cool
down before you resume your talking relationship

64. Ajay, a student in Prof. Mehta’s class, decides to
challenge a grade. When he arrives at the Prof’s
office, he launches into a rehearsed, detailed story
about not having enough time to study because
he was sick with flu. He avoids making eye contact
with the Prof. and does not pause to allow the
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55- ,d lkoZtfud O;fDrRo ds :i esa vkidks ,d Ldwy ds
lkaLd̀frd dk;ZØe esa vkeaf=kr fd;k x;k gSA tSls gh vki LVst
ij tkrs gSa] vkidks ,d NksVk&lk Hkk"k.k nsus ds fy, dgk tkrk
gS ftlds fy, vki rS;kj ugha gSaA
bls vusif{kr ifjfLFkfr esa vkidh D;k izfrfØ;k gksxh\
(a) vki cksyus ls badkj dj nsaxs
(b) vki lc yksxksa ls ekiQh ekaxsaxs
(c) vki dqN 'kCn cksydj chekjh dk cgkuk djsaxs
(d) vki fouezrk ls vk;kstu lfefr dks viuh ijs'kkuh crk,axsA

56- ,d eftLVsªV ds :i esa] pqukoh ernku dh izfØ;k ds le;] ,d
minzoh HkhM+ ,d=k gks tkrh gS vkSj ernku izfØ;k esa ckèkk Mkyus
dh /edh nsrh gSA vki iqfyl dks vlgk; ikrs gSaA
,slh ifjfLFkfr esa vkidh D;k izfrfØ;k gksuh pkfg,\
(a) viuh tku ij [krjs dks ns[krs gq, og LFkku NksM+ nsuk

pkfg,A
(b) HkhM+ dh f'kdk;rksa dks lqudj mls 'kkar djus dk iz;kl

djuk pkfg,A
(c) lgk;rk ds fy, iQksu djuk pkfg,
(d) vius lhfu;jksa dks ekeys dh tkudkjh nsdj ml LFkku dks

NksM+ nsuk pkfg,A
57- vki ns[krs gSa fd vkidk ,d lgdehZ vius nCcw LoHkko ds

dkj.k dk;Zcks> ls nck gqvk vkSj ruko esa gSA
vki mldh enn dSls djsaxs\
(a) mldks viuh lekuqHkwfr fn[kkdj
(b) mls O;fDrRo fodkl ds dk;ZØe esa 'kkfey gksus dh lykg

nsdj
(c) mls vf/d fu'p;kRed cukdj
(d) mlls ckr djus vkSj mlds nCcw LoHkko dk dkj.k le>us

dk iz;kl dj
58- ,d egRoiw.kZ fu.kZ; fy;k tkuk gS ftldk izHkko Vhe ij Hkh

iM+sxk vkSj ,slk fu.kZ; ysus ds fy, vki fuEufyf[kr esa ls
dkSu&lk mik; djsaxs\
(a) vki ;g lqfuf'pr djsaxs fd fu.kZ; fy, tkus ds le;

izR;sd lnL; dh lgHkkfxrk gks
(b) vki ;g lqfuf'pr djsaxs fd fy, x, fu.kZ; dh lwpuk

izR;sd lnL; dks nh tk,
(c) vki ;g lqfuf'pr djsaxs fd fu.kZ; izfØ;k esa izR;sd lnL;

dh ,d Hkwfedk gks
(d) vki lcdks ;g fo'okl fnyk,axs fd vafre fu.kZ; esa

muds n`f"Vdks.k ij Hkh fopkj fd;k tk,xkA
59- vkidk foHkkxh; vè;{k v/huLFk LVkiQ ds uSfrd O;ogkj ds

egRo ij cgqr tksj&'kksj ls ckr djrk gS] ysfdu tc inksUufr
ds fy, fliQkfj'kksa ij ckr vkrh gS rks] og ,sls yksxksa dh
fliQkfj'k djrk gS ftudk uSfrd O;ogkj lafnX/ gSA ,slh
ifjfLFkfr esa vkidh D;k izfrfØ;k gksxh\
(a) vki vius LFkkukarj.k ds fy, vuqjks/ djsaxs
(b) vkius mPpkf/dkjh ds lkFk vukSipkfjd :i ls bl eqís

ij fopkj djsaxs

(c) vki bu ckrksa dks vuns[kk djsaxs vkSj igys dh rjg dk;Z
djrs jgsaxsA

(d) vki ;g eqík LVkiQ dh ehfVax esas mBk,axs
60- ^yksxksa dks gkjusokys ekuks vkSj muls mlh rjg O;ogkj djks] os

rqEgsa fujk'k ugha djsaxsA yksxksa dk l{ke O;fDr ekuks tks mPpre
Lrj ij izn'kZu dj ldrs gSa vkSj os vkidks lgh lkfcr djus
ds fy, viuk Js"Bre izn'kZu djsaxsA*
mijksDr dFku ls ge ;g fu"d"kZ fudky ldrs gSa fd&
(a) usrk tks vf/d dh vis{kk djrs gSa] vf/d ikrs gSa
(b) gkjusokys ges'kk gkjusokys gh jgsaxs
(c) fu"iknu djus okys gkjusokys ugha gksrs
(d) izsj.kk izn'kZu dh daqth gS

61- tc vkidk fe=k vkils dgrk gS] ^rqe eq>s xyr le>rs gksA*
bldk vFkZ gS&
(a) vki ,d cqjs Jksrk gSa
(b) vkidk fe=k ,d cqjk oDrk gS
(c) vkil esa laokn u djds vki nksuksa gh xyr dj jgs gSa
(d) vkids fe=k dks Li"Vhdj.k dkS'ky dk vko';drk gSA

62- t;k& esjs firk dks laca/ksa ds vFkZ lh[kus dh vko';drk gSA
tc Hkh eSa ?kj ij iQksu djrh gwa os eq>ls iwNrs gSa fd D;k dksbZ
leL;k gS\ mlds ckn os eq>ls [kcjsa iwNrs gSaA ;fn esjs ikl dksbZ
[kcj ugha gksrh] rks os ugha le> ikrs fd eSa D;ksa iQksu dj jgh
gwaA blds ckn os esjh eka dks iQksu ij cqyk nsrs gSa] vkSj ge FkksM+h
nsj b/j&m/j dh ckrsa djrs gSa] ftlesa egRoiw.kZ dqN Hkh ugha
gksrkA eSa iQksu dksbZ cM+h [kcj crkus ds fy, ugha] cfYd muls
tqM+k gqvk eglwl djus ds fy, djrh gwaA
(a) eq>s vk'p;Z gksrk gS fd D;ksa ges'kk firk brus vyx&Fkyx gksrs gSa
(b) eka,a vko';drkvksa dks csgrj le>rh gSa
(c) firk vyx&Fkyx jgus ds ckotwn ns[k&js[k djrs gSa
(d) ,slk yxrk gS fd vki viuh eka ds lkFk vf/d lgt gSaA

63- vius fe=k ds lkFk vkidh lkekU; ckrphr /hjs&/hjs ,d
vfiz; cgl esa cny tkrh gSA vc vki ;g dSls lqfuf'pr djsaxs
fd ;g cgl vkidh fe=krk dks izHkfor u djs\
(a) vki gkFk feykdj vkSj dqN vPNk cksydj ;g ckrphr

can dj nsaxs
(b) vki ;g dgrs gq, bl cgl dks lekIr djsaxs] ̂ eq>s yxrk

gS fd ge nksuksa gh ftn~nh gks jgs gSaA D;k vkidks ;g yxrk
gS fd ge nksuksa gh vius&vius ǹf"Vdks.k ls FkksM+k ihNs gV
ldrs gSa\*

(c) vki viuh fe=krk dks cpkus ds fy, vius fe=k ds fopkj
dks Lohdkj dj ysaxsA

(d) blds igys fd vki vius laca/ksa ij ckr djsa vki fLFkfr
dks 'kkar gksus nsus ds fy, ,d ;k nks fnu bartkj djsaxsA

64- vt;] tks izks- esgrk dh d{kk dk ,d Nk=k gS] ,d xzsM dks
pqukSrh nsus dk fu.kZ; ysrk gSA tc og izksiQslj ds vkWfiQl esa
igqaprk gS] og viuh fjglZy dh gqbZ] foLr̀r dgkuh lqukus yxrk
gS ftlds vuqlkj mls Ýyw gks tkus ds dkj.k og chekj iM+ x;k
vkSj mls vè;;u ds fy, i;kZIr le; ugha fey ik;kA og
izksiQslj ls vka[k feykus ls cprk gS vkSj tc og viuk ;kn
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Prof. to react until he has finished his entire
memorized speech. As he finishes his last
sentence, “I know that you have a policy on make-
ups, but I think I have an extenuating situation.”
He looks up to meet the Prof’s eyes and raises the
pitch level of his voice so that his statement almost
becomes a question.
Ajay efficiently regulated the interaction by using
a) rambling speech tone
b) studied gestures
c) infrequent eye contact
d) limited pauses

65. One of your good workers had developed a
personal issue because of which his work and his
work place relationships were suffering.
How would you go about this?
a) you will call him at his home to know how

things are
b) you will give him a week off so that he can get

regain composure
c) you will meet him in office during a break and

try to talk to him informally
d) at a personal level you may empathize with him

but officially you will tell him what is acceptable
and what is not.

66. You along with some of your colleagues/peers had
worked on a crisis management team and the team
was successful in containing the crisis. After a
week, in a departmental meeting you find that only
one your colleague who was in that crisis management
team is being credited for the success the team.
How will you respond?
a) you will immediately protest in meeting and

would demand that the credit should go to the
team.

b) you will approach the departmental head after
the meeting and appraise him of the important
contributions you made to the team success.

c) you will collect the rest of team members and
would meet the Head to discuss the issue of
team contribution

d) you will ignore it this time, as the credit has
already been attributed to another member. But
in future you will be careful about your crafty
colleagues who manipulate team success for
projecting themselves.

67. You notice that in your department, there are two
senior employees who are at loggerheads on
every issue and now due to their personal
differences in temperament and approach to work,
office work is getting effected and department
morale is also low.
How would you deal with this situation?

a) you will call both to your chamber and tell them
to sort out their differences and if they don’t
then they would be liable to be transferred to
other departments.

b) you will call them for an informal interaction
after office hours, so that you can understand
not only their personal differences but also to
find a way out.

c) you will immediately issue transfer orders to
one of them

d) you will call departmental meeting of all employees
and in the presence of all you would sort out their
differences with the intention of strengthening
your position as Departmental Head.

68. Prashant- I can’t find my wallet? I think I have
left it in the car while it was parked outside the
house and it is not there now. Oh! How could I? I
just 10,000 rupees for rent! My ATM card was in
it too…
How would you react to Prashant’s loss?
a) what a shame! But maybe it is not really lost.
b) you ought to know by now that you have to

lock everything up and you can’t trust anyone.
c) how upsetting? You’re worried that you have

lost a lot.
d) how long did you leave the car there?

69. One of your friends comes with a request for
borrowing your bike and being a good friend you
agree to lend him your bike. But as you were giving
him your bike keys, you ask him in a conversational
tone, whether he has a driving license or not. And
to your surprise he said NO and as he said it you
held the keys to bike back. At this, your friend
became very offended and walked away without
looking back. You start wondering whether you
did the right thing or not.
Do you think you were right because:
a) your friend had made an unreasonable request
b) your friend was wrong as he was trying to

deceive you
c) your friend had no right to ask for bike when

he had no license
d) you were afraid that your friend might get in

trouble with the police
70. Imagine you are asked for a loan of a book that

you do not wish to lend. And your response is, “I
am sorry. I would like to help you out, but I bought
this book so I would always have it to refer to, so
I never lend it to anyone.”
From the response we can deduce that:
a) you are possessive about your things
b) you are inconsiderate when it comes to helping

others
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fd;k gqvk iwjk Hkk"k.k lekIr ugha dj ysrk og dgha Hkh ugha
#drk ftlls izksiQslj viuh izfrfØ;k ns ik,A tSls gh og viuk
vafre okD; cksyrk gS] ^eSa tkurk gwa fd eux<+Ur ckrksa ij
vkidh ,d uhfr gS] ysfdu eq>s yxrk gS fd esjh fLFkfr
y?kqdkjd gSA*
og izksiQslj dh vksj ns[kus ds fy, viuh utjsa mQij djrk gS
vkSj viuh vkokt ds lqj dks Lrj bruk mQapk dj ysrk gS fd
mldk dFku yxHkx ,d iz'u cu tkrk gSA
vt; us fuEufyf[kr esa ls fdldk iz;ksx djrs gq, dq'kyrk ls
ckrphr dk lapkyu fd;k\
(a) vlEc¼ Loj 'kSyh
(b) lksph&le>h Hkko&Hkkafxek,a
(c) vka[kksa dk de laidZ
(d) lhfer fojke

65- vkidk ,d vPNk deZpkjh fdlh O;fDrxr leL;k esa my>
x;k gS ftlds dkj.k mlds dke vkSj mlds dk;ZLFky ds
laca/ksa ij izHkko iM+ jgk gSA
vki bl ifjfLFkfr esa D;ksa djsaxs\
(a) vki mldh fLFkfr dks tkuus ds fy, mlls mlds ?kj ij feysaxs
(b) vki mls ,d lIrkg dh NqV~Vh nsaxs ftlls og vius

vkRela;e dks iqu% izkIr dj lds
(c) vki mlls ,d czsd ds nkSjku vkWfiQl esa feysaxs vkSj mlls

vukSipkfjd :i ls ckr djus dk iz;kl djsaxs
(d) O;fDrxr Lrj ij vki mlls lekuqHkwfr j[k ldrs gSa

ysfdu vkf/dkfjd :i ls vki mls crk,axs fd D;k
Lohdk;Z gS vkSj D;k ugha

66- vkius vius dqN lgdfeZ;ksa@led{k O;fDr;ksa ds lkFk ,d
ladV izca/u Vhe esa dke fd;k Fkk vkSj Vhe ladV dks fu;af=kr
djus esa liQy jgh FkhA ,d lIrkg ds ckn] ,d foHkkxh;
ehfVax eas vki ;g ikrs gSa fd vkids dsoy ,d lgdehZ dks]
tks mls ladV izca/u Vhe esa 'kfey Fkk] Vhe dh liQyrk dk
Js; fn;k tk jgk gSA vkidh D;k izfrfØ;k gksxh\
(a) vki cSBd esa rqjar fojks/ djsaxs vkSj ;g ekax djsaxs fd

iwjh Vhe dks bldk Js; fn;k tkuk pkfg,A
(b) ehfVax ds ckn vki foHkkxh; vè;{k ls feysaxs vkSj Vhe

dh liQyrk esa vkids }kjk fn, x, egRoiw.kZ ;ksxnku ls
mls voxr djk,axs

(c) vki Vhe ds lHkh lnL;ksa dks ,d=k djsaxs vkSj Vhe esa ;ksxnku
ds eqís ij fopkj djus ds fy, foHkkxkè;{k ls feysaxsA

(d) bl ckj vki bls vuns[kk dj nsaxs] D;ksafd vU; lnL; dks
igys gh Js; fn;k tk pqdk gSA ysfdu Hkfo"; esa vki vius
pkykd lgdfeZ;ksa ls lko/ku jgsaxs tks Vhe dh liQyrk
dks Lo;a dks izkstsDV djus ds fy, iz;ksx esa ykrs gSaA

67- vki ns[krs gSa fd vkids foHkkx esa] nks ofj"B deZpkjh izR;sd
eqís ij ,d nwljs ls >xM+ iM+rs gSa vkSj vc LoHkko rFkk dke
ds izfr n`f"Vdks.k esa O;fDrxr varjksa ds dkj.k] vkWfiQl dk
dke izHkkfor gks jgk gS vkSj foHkkx dk eukscy Hkh uhpk gSA vki
bl fLFkfr ls dSls fuiVsaxs\

(a) vki nksuksa dks vius pSacj esa cqyk,axs vkSj mUgsa vius erHksnksa
dks nwj djus dks dgsaxs vkSj mUgsa ;g crk;saxs fd vxj os
,slk ugha djrs gSa rks mudk LFkkukarj.k nwljs foHkkxksa esa
fd;k tk ldrk gSA

(b) vki vkWfiQl ds le; ds ckn mUgsa ,d vukSipkfjd
ckrphr ds fy, cqyk,axs] ftlls fd vki u dsoy muds
O;fDrxr erHksnksa dks le> ldsa cfYd mUgas nwj djus ds
mik; Hkh dj ldsaA

(c) vki rqjar muesa ls fdlh ,d ds LFkkukarj.k dk vkns'k nsaxs
(d) vki lHkh deZpkfj;ksa dh ,d foHkkxh; ehfVax cqyk,axs vkSj

foHkkxh; vè;{k ds :i esa viuh fLFkfr dks etcwr djus dh
uh;r ls lHkh dh mifLFkfr esa muds erHksnksa dks lqy>k,axsA

68- iz'kkar% eq>s viuk cVqvk ugha fey jgk gS\ eq>s yxrk gS eSaus mls
dkj esa NksM+ fn;k gS tc mls ?kj ds ckgj [kM+k fd;k x;k Fkk
vkSj vc og ogka ugha gSA vksg! eSa ,slk dSls dj ldrk gwa\ eSaus
mlesa fdjk, ds fy, 10]000 #- j[ks Fks! esjk ,Vh,e dkMZ Hkh
mlh esa Fkk---
iz'kkar dks gqbZ bruh gkfu ij vkidh D;k izfrfØ;k gksxh\
(a) 'keZ dh ckr gS! ysfdu gks ldrk gS ;g [kks;k ugha gks
(b) rqEgsa vc ;g le> ysuk pkfg, fd rqEgsa gj oLrq dks rkyk

yxk dj j[kuk gS vkSj rqe fdlh ij fo'okl ugha dj ldrs
(c) fdruh ijs'kku djus okyh ckr gS\ rqe fpafrr gks fd rqEkus

cgqr dqN [kks fn;k gSA
(d) rqeus fdruh nsj rd dkj dks ogka NksM+k Fkk\

69- vkidk ,d fe=k vkidh ckbd m/kj ysus dk vuqjks/ djrk
gS vkSj ,d vPNk fe=k gksus ds ukrs vki mls viuh ckbd m/
kj nsus ds fy, rS;kj gks tkrs gSa] ysfdu ckbd dh pkfc;ka mls
nsrs le; vki mlls ckrphr ds ygts esa iwNrs gSa fd mlds ikl
Mªkbfoax ykblsal gS ;k ughaA vk'p;Ztud :i ls og dgrk gS&
ugha vkSj tSls gh og ;g dgrk gS ckbd dh pkfc;ka vki mls
ugha ns ikrsA ,slk gksus ij vkidk fe=k viekfur eglwl djrk
gS vkSj ihNs ns[ks fcuk ogka ls pyrk tkrk gSA vki ;g lkspus
yxrs gSa fd vkius tks fd;k og lgh Fkk ;k ughaA
D;k vkidks ;g yxrk gS fd vki lgh Fks D;ksafd----
(a) vkids fe=k us ,d vuqfpr vuqjks/ fd;k Fkk
(b) vkidk fe=k xyrh ij Fkk D;ksafd mlus vkidks /ks[kk nsus

dk iz;kl fd;k
(c) vkids fe=k dks vkils ckbd dh ekax djus dk dksbZ vf/

dkj ugha Fkk tc mlds ikl ykblsal ugha FkkA
(d) vkidks Mj Fkk fd vkidk fe=k iqfyl ds lkFk fdlh

eqlhcr esa u iQal tk,A
70- dYiuk dhft, fd vkils ,slh iqLrd m/kj ekaxh tkrh gS ftls

vki m/kj ugha nsuk pkgrs vkSj vkidk mÙkj gS] ̂ eq>s {kek djsaA
eSa vkidh enn djuk pkgwaxk] ysfdu eSaus bl iqLrd dks [kjhnk
Fkk vkSj eSa izk;% bl iqLrd dk iz;ksx ,d lanHkZ&iqLrd ds :i
esa djrk gwa] blfy, bls eSa fdlh dks Hkh m/kj ugha nsrkA *
(a) vki viuh phtksa ds izfr LoRokRed (Possessive) gSaA
(b) tc nwljksa dh enn djus dh ckr vkrh gS rks vki

vlaosnu'khy cu tkrs gSaA
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c) you consider your need first and then the others
d) you are very clear about what you will lend

and what you will not
71. Your departmental staff members are habitual late

comers and they have a very casual attitude toward
work.
How would you respond to this situation?
a) Call a staff meeting to address the issue
b) Impose penalties for late coming
c) Arrange a counseling session to change their

behaviour
d) Set long term incentives for punctuality

72. A newspaper has published an unverified story
about your Head and this has caused a lot of
credibility damage to your department.
What would you do to restore the credibility and
control the damage?
a) issue a disclaimer
b) threaten the newspaper with legal action
c) present your side of the story to prove that the

story was unverified lie
d) ignore it as a media hype

73. During a poll duty, you notice that a villager
comes to vote without his voters identity card
and after verifying the electoral list you realize
that his name is there but you are not sure about
his identity.
What should be your appropriate response?
a) stop him from voting
b) you will allow him to vote only after he proves

his identity
c) you tell police to remove him from the booth
d) you politely tell him to go home and get his

voters I card
74. Suppose the officer has taken some additional

work which is an added burden on the official
what should the official do?
a) he should not do the work
b) if the work is urgent he should do the work
c) he should explain to his head that after office

it is his personal time
d) he should accept the work as he is expected

to serve the Department
75. When you colleagues are doing something unethical

and unacceptable, you should:
a) follow them
b) withdraw yourself
c) accept what they are doing but you will watch

yourself
d) try talking to them

76. What is the key competency that you would look
for in an effective officer?
a) Personality b) Behavior

c) Experience d) Quality
77. Your house is attacked by armed dacoits and as

they trying to break in; you go to the roof with an
armed gun.
What should you do?
a) Shoot to kill
b) Fire in the air to scare them
c) call the police and keep an eye on them
d) alert your neighbors for help

78. You are going along with your Professor to attend
a seminar, and on the way to it, you notice that
your Professor has some spinach in his teeth and
it was very visible whenever he spoke.
How will you handle this predicament?
a) you will maintain a safe distance from him so as

to avoid getting embarrassed by staying close
to him.

b) you will indirectly point it out to him by using
gestures

c) you will directly tell him by looking at his face
d) you will directly tell him by avoiding making

an eye contact with him
79. You at the doctor’s waiting for your turn to consult

him on an awful headache. While you are waiting
an old lady and her companion are talking very
loudly, much to your discomfort. In fact you get
irritated and as you get irritated you will tell them:
a) stop shouting! Please. (You say this with a

contemptuous look)
b) Do you mind!! There are others also in the

room. (You say this with a glare)
c) Could you please take the conversation outside

(You say this with a smirk)
d) please… (You say this with a pleading tone

and with a very painful face)
80. Ajay used the extra points generated by his boss’s

corporate credit card to buy electronics for
himself. He used it because he knew about the
points and also that they were lying there for years.
In fact he used those points because he knew that
if someone did not redeem those points they would
expire. Unfortunately his boss discovered this and
called Ajay for explaining, what should Ajay do in
this situation?
a) Explain it to his boss that he was being

pragmatic in using those points
b) He should apologize for his presumptuous

behaviour
c) He should accept his irresponsible behaviour

and must offer apologies
d) He should resign from the post owing moral

responsibility for the misdeed
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(c) vki igys viuh t:jr ns[krs gSa ckn esa nwljksa dh
(d) vki bl ekeys esa Li"V gSa fd vki fdlh oLrq dks mèkkj

nsaxs vkSj fdldks ughaA
71- vkids foHkkx ds LVkiQ lnL; vknro'k nsj ls vkrs gSa vkSj dke

ds izfr mudk n`f"Vdks.k cgqr <hyk&<kyk gSA
,slh fLFkfr esa vkidh izfrfØ;k D;k gksxh\
(a) bl eqn~ns dk gy fudkyus ds fy, ,d LVkiQ ehfVax cqyk,axs
(b) nsj ls vkus ds fy, isukYVh yxk,axs
(c) muds O;ogkj dks cnyus ds fy, ,d dkmalfyax ls'ku

dh O;oLFkk djsaxs
(d) le;fu"Bk ds fy, nh?kkZof/ ds izksRlkgu nsaxs

72- ,d lekpkji=k us vkids mPpkf/dkjh ds laca/ esa ,d
vlR;kfir dgkuh izdkf'kr dh gS vkSj blls vkids foHkkx dh
fo'oluh;rk dks vkikj {kfr igqaph gSA
vki fo'oluh;rk dks iqu% izfrf"Br djus ds fy, vkSj {kfr dks
fu;af=kr djus ds fy, D;k djsaxs\
(a) ,d fMLDysej tkjh djsaxs
(b) lekpkji=k dks dkuwuh dkjZokbZ dh /edh nsaxs
(c) izdkf'kr dgkuh dks vlR;kfir >wB lkfcr djus ds fy,

viuk i{k izLrqr djsaxs
(d) bls ehfM;k dk vfrizpkj le>dj vuns[kk djsaxs

73- ,d pqukoh M~;wVh ds nkSjku] vki ns[krs gSa fd ,d xzkeh.k vius
ernkrk igpku i=k ds fcuk gh oksV nsus ds fy, vk;k gS vkSj
ernkrk lwph dk ijh{k.k djus ds ckn vki ;g ns[krs gSa fd
mldk uke rks ml lwph esa gS ysfdu mldh igpku ds ckjs esa
vki fuf'pr ugha gSaA
vkidh mfpr izfrfØ;k D;k gksuh pkfg,\
(a) mls oksV nsus ls jksdus pkfg,
(b) mlds }kjk viuh igpku lkfcr djus ds ckn gh vkidks

mls oksV nsus dh vuqefr nsuh pkfg,
(c) vkidks iqfyl dks mls cwFk ls gVkus ds fy, cksyuk pkfg,
(d) vkidks fouezrk ls mls ?kj tkus vkSj viuk ernku igpku

i=k ykus ds fy, cksyuk pkfg,A
74- eku yhft, fd vkWiQhlj us dqN vfrfjDr dk;Z dh ftEesnkjh

yh gS tks vf/dkjh ij ,d vfrfjDr cks> dh rjg gSA vfèkdkjh
dks D;k djuk pkfg,\
(a) mls og dk;Z ugha djuk pkfg,
(b) ;fn og dk;Z vfr vko';d gS rks mls og dk;Z djuk pkfg,
(c) mls vius mPpkf/dkjh dks ;g crkuk pkfg, fd vkWfiQl

ds ckn dk le; mldk O;fDrxr le; gS
(d) mls ;g dk;Z Lohdkj dj ysuk pkfg, D;ksafd foHkkx dh

lsok mlls visf{kr gS
75- tc mlds lgdehZ dksbZ vuSfrd vkSj vLohdkj fd;k tkus

yk;d dk;Z dj jgs gSa] rks vkidks&
(a) mudk vuqlj.k djuk pkfg,
(b) ihNs gV tkuk pkfg,
(c) tks os dj jgs gSa mls Lohdkj dj ysuk pkfg, vkSj vkidks

dsoy Lo;a dks ns[kuk pkfg,
(d) muls ckr djus dk iz;kl djuk pkfg,A

76- vki ,d izHkko'kkyh vf/dkjh esa izeq[k ;ksX;rk ds :i esa D;k ns[ksaxs\

(a) O;fDrRo (b) O;ogkj
(c) vuqHko (d) xq.koÙkk

77- vkids ?kj ij l'kL=k MdSrksa us geyk cksy fn;k gS vkSj tc os
vanj ?kqlus dh dksf'k'k dj jgs gSa_ vki ,d Hkjh gqbZ canwd
ysdj Nr ij pys tkrs gSaA
vkidks D;k djuk pkfg,\
(a) mUgsa ekjus ds fy, xksyh pyk nsuh pkfg,A
(b) mUgsa Mjkus ds fy, gok esa xksyh pykuh pkfg,
(c) iqfyl dks cqykuk pkfg, vkSj rc rd mu ij utj j[kuh pkfg,A
(d) vius iM+ksfl;ksa dks enn ds fy, lko/ku dj nsuk pkfg,A

78- vki vius izksiQslj ds lkFk ,d lsfeukj esa 'kkfey gksus ds fy,
tk jgs gSa] vkSj jkLrs esa vki è;ku nsrs gSa fd vkids izksiQslj ds
nkarksa esa dqN ikyd iQalk gqvk gS vkSj tc Hkh os ckrsa djrs gSa]
og fcYdqy lkiQ fn[kkbZ nsrk gSA
bl fLFkfr dks vki dSls laHkkysaxs\
(a) vki muls ,d lqjf{kr nwjh cuk, j[ksaxs ftlls fd muds

fudV jgus ls gksus okyh 'kfe±nxh ls cpk tk lds
(b) vki Hkko&Hkkafxukvksa ls mUgsa vizR;{k :i ls ;g crkus dh

dksf'k'k djsaxs
(c) vki muds psgjs dh vksj ns[krs gq, izR;{k :i ls mUgsa ;g crk,axs
(d) vki mudh vka[kksa ls laidZ cuk, fcuk izR;{k :i ls mUgsa

;g crk,axs
79- vki MkWDVj ds ;gka ,d Hk;adj fljnnZ ds fo"k; esa lykg ysus

ds fy, viuh ckjh dk bartkj dj jgs gSaA tc vki bartkj dj
jgs gSa] ,d o`¼ efgyk vkSj mldk lkFkh cgqr rst vkokt esa
ckrsa dj jgs gSa] ftlls vki vlgt eglwl dj jgs gSaA oLrqr%
vki fp<+ tkrs gSa vkSj viuh fp<+ esa vki muls cksysaxs&
(a) ph[kuk can djks! d̀i;kA (vki ;g ckr ,d frjLdkjiw.kZ

n`f"V ds lkFk cksyrs gSa)
(b) D;k vki le>rs gSa!! bl dejs esa nwljs yksx Hkh gSaA (vki

;g ,d mxzn`f"V ds lkFk cksyrs gSa)
(c) d̀i;k djds vki viuh ckrphr ckgj tkdj dj ldrs

gSaA (vki ;g ,d d̀f=ke eqLdku ds lkFk dgrs gSa)
(d) d̀i;k--- (vki ;g ,d fuosnu ds Loj esa vkSj cgqr nq%[kh

psgjs ds lkFk dgrs gSa)
80- vt; vius ckWl ds dkWjiksjsV ØsfVM ds }kjk mRiUu vfrfjDr

Ioka;UV~l dks mi;ksx vius fy, bysDVªkWfuDl [kjhnus esa dj ysrk
gSA mlus budk mi;ksx blfy, dj fy;k D;ksafd og bu IokW;UV~l
ds ckjs esa tkurk Fkk vkSj ;g Hkh fd o"kks± ls ,sls gh iM+s gq, FksA
oLrqr% mlus bu IokW;UV~l dk mi;ksx blfy, fd;k D;ksafd og
tkurk Fkk fd ;fn fdlh us Hkh mu IokW;UV~l dk mi;ksx ugha fd;k
rks os lekIr gks tk,axsA nqHkkZX; ls mlds ckWl dks bl ckjs esa irk
py x;k vkSj mlus vt; dks  viuh fLFkfr Li"V djus ds fy,
cqyk;kA ,slh fLFkfr esa vt; dks D;k djuk pkfg,\
(a) mls vius ckWl dks ;g Li"V djuk pkfg, fd mlus

O;kogkfjd gksdj mu IokW;UV~l dk mi;ksx fd;kA
(b) mls vius bl /̀"V O;ogkj ds fy, dkiQh ekax ysuh pkfg,
(c) mls vius bl xSjftEesnjkuk O;ogkj dks eku dj dkiQh

ekax ysuh pkfg,
(d) mls vius vijk/ dh uSfrd ftEesnkjh ysrs g, vius in

ls R;kxi=k ns nsuk pkfg,A


